3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammurte npaB notpedbureneid” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
T., 27 utons, 16 oxTabps, 25 Hosops 2006 r., 25 okTsiopsa 2007 r., 23 uroas 2008 r., 3 urons, 23 HossOps 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urona 2015 1., 3
mtons 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mroms, 2 mexadps 2019 r., 24 amnpens,
31 mrons, 8, 22 nexadps 2020 r., 11 mrons 2021 r., 1 mas, 14 urons, 5 nexadbps 2022 .

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJ 10
2030 r., yrBepxkieHHyto pacnopsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB IMOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHb [Ipesuaumymom BepxoBHoro Cyna P® 17 okTsa0ps
2018 r.

Cum. O630p CyneOHON MPAaKTHUKHU IO JeJiaM, CBS3aHHBIM C 3aIIUTON TpaB MOTpeOUTEeNe (PUHAHCOBBIX
ycnyr, yrBepxkaenusiit [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaKIaHCKUX JeJl [0 CIOopaM O 3allUuTe IpaB IOTpeOuTesel CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM IPUMEHEHHUsI HACTOSILEr0 3aKOHAa CM. Pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3HUIMH BBICIIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HacTOSIIETOo
3akoHa
Hacrosimmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPaMH, MPOJaBIIaMU, BIaIeTbIIaMi arperaropoB HHPOpMaIiu
0 ToBapax (yciiyrax) Mnpu Mnpojaaxe TOBapoB (BHITIOJIHEHUH padOT, OKa3aHUH YCIYT), YCTAaHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIYr) HAAJEKAIIero KadyecTBa M OE30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYsKarollel cpe/ibl, MoydeHne nHopMaluu o ToBapax
(pabotax, yciayrax) U 00 UX HM3TOTOBUTENSAX (MCIOJHHUTENSAX, NMPOJABIAX), O BIaJAeibllaX arperaropon
uHopmanuu o ToBapax (ycayrax), MPOCBEIICHHE, TOCYAApPCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealu3alliy 3THX paB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, WMEIOIMIMKA HaMepeHHe 3aka3aTh WM NpUOOpecTH Jubo
3aKa3bIBAIOLINI, TPUOOpPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYILECTBIEHHUEM IpeIPUHUMATEIbCKON
NeSITeTTbHOCTH,
U3rOTOBUTEJIb - OpPTaHU3alMsl HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPaBOBOM (POPMBI, a Takxke
WH/IMBUIYAIbHBIA TIPEANPUHIMATEINb, TIPOU3BOISIINE TOBAPHI IS PEATH3aINN TTOTPEOUTEISM;
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HCIOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPAaBOBOH (OPMBI, a TaKKe
VHIMBHTyJIbHBIN MTPEANPHHAMATEIb, BBIOIHSIONNE PAaOOTHI WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHU3allMOHHO-IPAaBOBOW (OpMBI, a Takke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM IOpSIKE, WA
yCIOBHUAM JI0roBopa (IpM HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO IPEIbIBIAEMBIM
TpeOOBaHUSM), WIIH LEJISIM, JUTIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa o0bIYHO UCTIONB3YEeTCS, WIIH
LeNlsiM, O KOTOpBIX IpojaBel] (MCHOJHMUTENb) ObLI IOCTAaBIEH B M3BECTHOCTb IOTpPEOMTENEM NpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasiy W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMiH) 1Mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBIM HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBbITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACXOA0B WIIM 3aTpaT BPEMEHH, WU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHUs, WINA JApPYyrue NOoJ00HbIE
HEI0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYyru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) U KU3HHU,
3]10pOBbsI, UMYILIECTBA NTOTPEOUTEINS U OKPYKAOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSX €0 MCIOJIb30BaHUS,
XpaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe OE30MacHOCTH IMPOIEcca BBHIMOJHEHUS PabOTHI
(OKa3aHUs YCIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHMTEJeM (NPOJAAaBLOM) OpPraHu3anMs MJINM YIOJHOMOYEHHBIH
HU3roTOBHTEJeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBINH NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIONIAs. ONPEAEICHHYIO JIEeATENbHOCTh, WM OpraHHU3alMsl, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
norpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIeXkKallero KadectBa, JMOO  HMHIUBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ofpesielieHHble (DYHKIMM Ha OCHOBAaHUM JIOTOBOpa C HM3rOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIero KauecTBa;

UMIIOPTEp - OpraHu3alys HE3aBUCMMO OT OpraHU3allMOHHO-NIPAaBOBOM  (GoOpMbI WM
VMHAVBUAYAJIBbHBI NpPEANpUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IOCiIeIyroen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (aajee - BJjajesel arperaTropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJIAJENbIaMH IPOTPaMMBbl AJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VMIHTepHeT" u KOTOpbIe MPEJOCTaBIIAIOT MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpojaBla (MCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKJIIOYUTh C MPOAABIOM (HCIOJHUTENIEM) TOTOBOP KYIIU-TPOAAKU
(ToTOBOp BO3ME3JTHOTO OKAa3aHUsS YCIYT), a TAaKKe MPOU3BECTH NPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
ToBapa (yclIyru) MyTeM HaJIMYHBIX PACYETOB JIMOO MepeBo/ia IEHEKHBIX CPEJCTB BIaJAENbIly arperaropa B
paMKax MpUMEeHSeMbIX (GopM Oe3HAIWYHBIX PAcueTOB B COOTBETCTBMM C IYHKTOM 3 cTtaTbu 16.1
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Hacrosimiero 3akona u DejepansubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanmoHanbHOU
IJIaTEXXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINUX CYAOB U ApYyrHe KOMMEHTapUu K cTaThe 1 HacTosmiero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MPaB MOTPEOUTENCH PEryNUpyIOTCS [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMHA TIPABOBBIMH aKTaMH Poccuiickoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

Cm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaibHbIM OpraHaM
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJIEPKAIINE HOPMEI O 3aIl[UTE MPaB MOTPCOUTEICH.

[TpaButenscTBO Poccuiickoit ®Denepanuu BhpaBe u3IaBaTh s TOTPEOUTENs W IPOJIABIIA
(M3rOTOBUTEIISA, UCIIOJIHUTEIIS, YIOJTHOMOYCHHON OpraHU3aIluy WIH YITOJIHOMOYEHHOTO HHINBHyaJIbHOTO
NpeANpPUHUMATEIIS, UMIIOPTEpa, BIaJeNblia arperatopa) npaBuia, O0si3aTelbHBIC TPU 3aKIOYCHUU U
UCTIOJTHEHUHM TYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratba 2. MexnyHaponnblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapuH K CTaThe 2 HACTOSIIEr0 3aKOHa

1. Eciu mexayHapogHeiM goroBopoM Poccuiickoit ®denepany yCTaHOBIEHBI WHBIE MPaBUIiA O
3alllUTe TMpaB MOTpeOuTeneil, 4eM Te, KOTOpPbIE MPEIYCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  MOJIOKEHU
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuniickoit ®enepanun, He nojiiexar ucrnoiaHeHuto B Poccuiickont ®@enepanuun. Takxoe
MPOTUBOPEUNE MOKET OBITh YCTAHOBIEHO B MOPSI/IKE, ONMPeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo nmotpebuTeneil Ha MpocBellleHUE B 00JIACTH 3aIIUTHI IpaB MoTpeduTeneit
T'APAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IIpaBo moTpeOuTemnel Ha MpOCBEUIEHUE B 00JIACTH 3alUTHI IIPaB MoTpeduTenel odecneynBaeTcs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWU B  (efepasibHbIe  TOCYAaPCTBEHHBIC
o0pazoBaTreNbHbIe CTAHAAPTBl M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHU3alnU
cUCcTeMbl HHPOPMALIUU TOTpeduTeneld 00 uX mpaBax U O HEOOXOIUMBIX JEHCTBUSAX IO 3aLIUTE ITHUX MPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuvsa 3 oononnena nynkmom 2 ¢ 1 urwnn 2021 2. - @edepanvroiii 3axon om 11 utous 2021 2. N
170-D3
2. B memsx peanuzanuu IpaBa TNOTpeOWTENeld Ha MpOCBEeIleHHWEe B 00JacTH 3allUThl TpaB
noTpeduTesneil oprad rocy1IapcTBEHHOI0 Ha/30pa OCYIIECTBIsET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIEeIOCTYITHOTO TOCYJapCTBEHHOTO MH(OPMAITIOHHOTO pecypca B 00J1aCTH 3aIIUTHI IIPaB NOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKe, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYIOB U Apyrue KOMMEHTapUH K CTaThe 4 HACTOSIIEr0 3aKoHa
1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh NOTPeOUTENIO TOBAp (BBHIMOIHUTH pabOTy, OKa3aTh
YCIIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

Wudopmarus 06 H3MEHEHHSX:

DedepanvHvim  3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nywkm 2 @HeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka nAmu OHell nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoaxKyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) IMpoJaBer]
(uconHUTENnH) 00s3aH TEpenaTh MOTPEOUTEN0 TOoBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUSAM U TIPUTOTHBIN IS TIENIeH, 1711 KOTOPBIX TOBap
(pabota, yciayra) Takoro pojia OObIYHO MCIIOJIB3YETCS.

3. Ecnu niponaBery (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX MENSIX MPUOOPETEeHHs ToBapa (BBIMOJHEHUS pPadOThI, OKa3aHUs YCIYTH),
npojiaBel] (MCIOJIHUTEINb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTH paboTy, OKa3aTh yCIyTY),
MIPUTOIHBIN JIJIs1 UCTIONIB30BAHUS B COOTBETCTBUU C 3TUMH IENSIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIpoJaBel] 00s3aH nepeaaTh MoTPeOUTEINIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

APAHT:

OO0 OTBETCTBEHHOCTH 3a npogaxy TOBapOB, HE COOTBETCTBYIOIIHX o6pa3uaM II0 KadcCTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3
Wndopmarys 06 n3MEHEHHSX:

Ilynkm 4.1 usmenen c 1 cenmaobpsa 2022 2. - @edepanvhsiii 3akon om 14 urons 2022 2. N 266-D3

Cwm. npedvioyuyio pedaxkyuio
TAPAHT:

K  HOpMaTuBHBIM MpaBOBBIM  aKTaM, YCTaHABIMBAIOIIUM  00s3aTelbHbIE TpeOOBaHUS U
PEyCMOTPEHHBIM yHKTOM 4.1 cTtathu 4 Hacrosmero 3akoHa (B peaakiuu denepanbHOrO 3aKOHA OT
14 mrons 2022 r. N 266-D3), He npuMeHsI0TCS ojokeHus yacreil 1 u 4 crateu 3 @eaepanbHOro 3aKOHA
ot 31 urons 2020 r. N 247-03

4.1. Ilpu nponmaxe OTHENBbHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBApOB C IIPEABAPUTEIBHO
YCTQHOBJICHHBIMM ~ TPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX  MAIIMH  [OTPEOUTEIIO
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O6CCHC‘II/IBaeTCH BO3MOXHOCTb HCIIOJIb30BATh OTACJIBHBIC BHABI TCXHUYCCKH CJIOKHBIX TOBAapOB C
MIPEABAPUTENILHO YCTAHOBICHHBIMU MIPOTPAaMMaMH ISl SJIEKTPOHHBIX BBIUMCIUTENbHBIX MAIIMH, CTPAHAMHU
IIPOMCXOXKICHHUS KOTOpBbIX sABIsIOTCS Poccuiickas ®enepauus Wiy Ipyrue rocynapcrBa - YICHBI
EBpa3uiickoro 3KOHOMHYECKOIro coro3a. llepeuenb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApPOB, IMOPAJOK COCTAaBJICHHA W BCACHHA IICPCUHA MPOrpaMm I SJICKTPOHHBIX BbIYHUCIUTCIBHBIX
MalluH, CTpPAaHAMH IIPOUCXO0XKICHUS KOTOPBIX siBisitoTcsa Poccuiickas denepanus niam Apyrue rocy1apcraa
- wieHbl EBpa3suiickoro 3KOHOMHUYECKOI0 COK03a U KOTOPBIE JOJDKHBI ObITh MPEBAPUTEIBLHO YCTAHOBJIEHBI,
U TOpSJIOK HMX MpEeABApUTENbHONM YCTaHOBKH, BKJIIOYas TpeOoBaHUS K (DYHKIHMOHHPOBAHHUIO,
onpexaenstores [IpasurenscTBoM Pocculickont @enepanuu.
T'APAHT:

A63ar1 BTOopoit myHkTa 4.1 BcTtynaet B cwty ¢ 1 uronst 2021 T.

[IpenBapuTEIbHO YCTaHOBJIEHHBIE IMPOTPAMMBI JUISL 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAalluH,
UCIIOJIb3YEMBIE TOTPEOUTENIEM Ha OTAEIBHBIX BMJIAX TEXHUYECKH CIIOXKHBIX TOBAPOB JI JIOCTyHa K
uHpopMallui Ha caiiTax B HH(OPMALMOHHO-TEICKOMMYHHKAIMOHHON ceTu "HHTepHeTr", MOIKHBI
o0OecrieunBaTh BO3MOYKHOCTb HCIOJIb30BaHUSI 0€3 JOMOJHUTEIbHBIX HACTpOEK (IO YMOJIYAHMIO)
MIOMCKOBOM CHUCTEMBI, CTPAHOU IPOUCXOXKJEHUS KOTOpOHl siBiisgieTcs Poccuiickass @enepanus Wi Apyrue
rocyiapcTBa - uieHbl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPSAAKE, YCTaHOBJIEHHOM
[IpaButensctBoM Poccuiickoit denepanun. TpeboBanus K ykazaHHOW MOMCKOBOW CHCTEME U MOPSIOK ee
onpezaeneHus ycranasiuparorces [IpasurensctBoM Poccniickoit denepanum.

[IpeaBapuTeIbHO YCTaHOBJIEHHBIE MPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIUH,
UCIIOJIb3YEMbIE IOTPEOUTEIIEM HA OT/AEIbHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAPOB, IOJKHBI B TOM UHUCIIE
BKJIFOYATh [IPOrpamMMy JJIs 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlIMH, KOTOpas MpeJHa3HaueHa /s [1OUCKa,
MpOCMOTpa U TPUOOPETEHHUS MPOTPAMM IS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, MPUMEHSIEMbBIX
NOTPEOUTENSIMU C HUCIHOJB30BAaHMEM TEXHMUYECKH CJOXKHBIX TOBapoB (Janee - eOUHBIA Mara3uH
OPWIOKEHUH), U (YHKIMOHUPOBAHWE KOTOPOW OCYILECTBISETCS C YYETOM OCHOBHBIX IPUHIIMIIOB,
yTBEpkKAaeMbIX (elepaTbHbIM OpraHOM HCHOJHUTENBbHOW BIACTH, OCYIIECTBISIOIUM (PYHKIIMH IO
BbIpa0OTKE U peau3allii TOCYyJapCTBEHHOM NOJUTHUKM M HOPMATHBHO-IIPABOBOMY PETYIHPOBAHUIO B
cdepe nHPpOPMAIMOHHBIX TeXHOJIOTUN. DenepalbHbIi OPraH UCIOIHUTEIBHON BIACTH, OCYIIECTBISIONINI
(GyHKIMM 1O BBIPaOOTKE M peanu3alid TOCYAapCTBEHHOM TMOJIMTUKM M HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B chepe MHDOPMAIMOHHBIX TEXHOJOTUH, TAaK)Ke YTBEPXKIAET MepeueHb MPOrpaMM s
SJICKTPOHHBIX BBIYMCIHUTENBHBIX MAIIWH, pa3MENlaeMblX B €IMHOM Mara3uHe TMPUJIOKEHUU B
00513aTeIbHOM MOPSKE.

FAPAHT:

Coznanne ¥ (yHKIIMOHUPOBAHME €IUHOTO Mara3uHa NPUIOKEHHH o0ecreunBaroTCsl ONpeAesIeHHbIM

pemenueM [IpaButenscrtBa P® BragensleM caiita u (Win) cTpaHullsl caiita B cetu "MHTepHeT", u (1in)
MH(OPMALIMOHHON CUCTEMBI, U (WJIH) MIPOTPAMMBI JJIs ANEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIIUH, KOTOPHIE
npeAHa3HayeHbl W (WJIM) WCHOJB3YIOTCS MX TMOJB30BATENSIMU IS TPEIOCTaBICHUS U (WJIH)
pacmpoCTpaHeHUsT TOCPEJACTBOM CO3JAAHHBIX MMH TEPCOHAIBHBIX CTpaHUI] HHGPOpMAIMKM Ha
roCyJapCTBEHHOM si3bIKke P®D, rocyaapCTBEHHBIX SI3BbIKaX pecryOsuK B cocTaBe PD miam MHBIX S3BIKAX
HapooB P®, Ha KOTOpPBIX MOXKET pACIPOCTPAHATHCA pEKJIaMa, HalpaBJ€HHAs Ha IpPHUBIICYCHUE
BHUMaHUs TMOTpeOuTenel, HaxoAsmuxcs Ha Tepputopuu P®, m gocTynm K KOTOPHIM B TOM 4HCIE
OCYILIECTBIISIETCSI C MCIOJIb30BAHUEM IIPEJBAPUTEIBHO YCTAHOBIEHHBIX HAa OTACIBHBIE TEXHUYECKU
CJIO’KHBIE TOBAPhI MPOrPaMM JJIsl AJIEKTPOHHBIX BHIYMCIUTEIbHBIX MAITUH

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
5. Ecnm 3akoHamMu WM B YCTAaHOBIEHHOM HUMH TOPSAKE MPEAYCMOTPEHBI 00s3aTeNbHbIC

TpeboBaHus K ToBapy (pabote, yciyre), mpoaasen (MCMOJHUTENb) 00s3aH TIepeiaTh MOTPEOUTE0 TOBap
(BBITTOTHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHI STUM TPEOOBAHUSIM.
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Crarbsi 5. IlpaBa W 0O0OS3aHHOCTM H3TOTOBUTENS (MCIIOJIHUTENS, NpPOJAaBla) B 00JacTu
YCTAHOBJICHHSI CPOKa CIIY>KOBI, CPOKa FOJJHOCTH TOBapa (padoThl), a TAKXKEe TApaHTUHHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHUUKIIONEIMU U IpYIMe KOMMEHTapUH K CTaThe 5 HACTOALIEr0 3aKOHa

Wndopmarius 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeil peoakyuu
1. Ha ToBap (paboTy), NMpeaHa3HAYCHHBIM JUIS JUIMTEIBHOTO HCIIOJNIB30BaHUS, H3TOTOBUTEIb
(MCTIOTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOJA, B TEUECHHE KOTOPOTO H3TOTOBUTEIb
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIOJIB30BAaHUS TOBapa (padoThl)
110 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBEHHBIC HEJIOCTATKMA HA OCHOBAHMHU ITYHKTA O CTaThU
19 u nynkra 6 ctathu 29 HacTosIIero 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eHecervbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
2. WsroroButenb (UCHOJIHUTENL) OOsA3aH YCTaHABIMBATH CPOK CIIykObl TOBapa (paboThl)
JUTUTEIILHOTO TI0JIb30BaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIUX W3JACIHiA (Jeraned, y3JIOoB, arperatroB),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEPHOAa MOTYT HPEACTABISThH OMACHOCTD JJIS JKU3HH, 3J0POBbS
NOTPEOUTENs], IPHYUHSTH BPE]l €T0 UMYIIIECTBY UM OKPY)KAIOIICH cpee.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUUCIATHCSA €IMHUIIAMU BPEMEHH, a TaKXe MHBIMU
eIMHUIIAMHA W3MEpEHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHs] HCXOIs W3
(YHKLIMOHAIBHOIO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, napHroMepHO-KOCMETHUECKUE TOBAphl, MEIMKAMEHTHI, TOBaphl OBITOBOI
XUMHUH U HHBbIE TI0JJ0OHBIE TOBApHl (pabOThI) U3rOTOBUTEND (MCIOJHUTENb) 00s13aH YCTaHABIMBATh CPOK
TOJHOCTH - TEpHOA, MO MCTEYEHHU KOTOpOoro ToBap (paboTa) CUYMTAETCS HENPUTOAHBIM JUIs
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBIIOJHEHHE PaOOTHI) IO MCTEYCHWH YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBIIOJIHEHHE PabOThl), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJIEH CPOK IOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aITPEIaeTCsI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
6. M3roroButens (MCHONMHUTEINB) BIPaBE yCTaHABIMBATH Ha TOBap (paboTy) rapaHTUIHBINH CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHusi B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIH
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(MCTIOTHUTENH), TPOJABEI], YIOJHOMOYCHHAS OpraHU3allvs WM YIOJTHOMOYCHHBIH WHIWBHIYabHBIA
NpeANPUHUMATENb, UMIIOPTEP OO0sI3aHBI yJIOBJICTBOPUTh TPEOOBAHUS TOTPEOUTENS, YCTaHOBIICHHBIC
crathsaMu 18 u 29 HacTosIero 3akoHa.

W3roroBurenb BIpaBe MPHHATH O00SA3aTEICTBO B  OTHOIICHHUM HEJIOCTAaTKOB  TOBAapa,
OOHapyXCHHBIX MO0 WCTCUCHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JOTOJHUTEIHHOE
00513aTeIBCTBO).

CogepxaHue JOMOJTHUTEIHLHOTO  00s3aTENIbCTBA  W3TOTOBUTENS, CPOK JCHCTBUS  TaKOTro
00513aTeIIbCTBA U TIOPSIOK OCYIIECTBIICHHUS TIOTPEOUTEIIEM MIPaB M0 TAKOMY 0053aTEIbCTBY ONPEICIISIOTCS
U3TOTOBUTEIICM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. TlponmaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTHHHBIA CPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Iponaser BIipaBe MPUHATH 0053aTEIBCTBO B OTHOLICHUN HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEJEM (JIOTIOHUTEIBHOE 0053aTEIBCTRO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIABLIa, CPOK ACHCTBHSI TAKOTO 00513aTENbCTBA U
HOPSIOK  OCYIIECTBICHUSI MOTPEOUTENEM TpaB IO TAKOMY OOS3aTeIbCTBY OINPENENSIOTCS JTOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. M3roTtoBuTens (MpojaBelr) HECeT OTBETCTBEHHOCTb 33 HEJIOCTATKH TOBapa, OOHApy>KEHHBIC B
TEYEHHE CPOKa JACHCTBHS JOMOJIHUTEIBHOTO 005I3aTENIbCTBA, B COOTBETCTBHH C a03aI[eM BTOPLIM MYHKTa O
crateu 18 HacTosmero 3akoHa, a Mociie OKOHYAaHUS CPOKa JACHCTBHS JOTIOIHUTEIBHOTO 00s3aTEIbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 Hactosmero 3akoHa.

Crarbsi 6. OOs3aHHOCTH H3TOTOBHUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTAa M TEXHHYECKOTO
o0ciyXKUBaHUS TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrU€ KOMMEHTAapUU K CTaTbe 6 HACTOSIIET0 3aKOHA
M3roroButenb 00s3aH OOECTIEUUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEYCHHE €ro CpoKa
CITyXOBbI. {7151 9TOM 1€ M3roTOBUTENb 00ECIICYMBAET PEMOHT M TEXHHUYECKOE OOCITYKMBaHHME TOBapa, a
Tak)Ke BBIMYCK U TMOCTaBKYy B TOPTOBbIE W PEMOHTHBIE OpPraHMU3aIlMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO OOCITY)KUBAHUS 00bEME U aCCOPTUMEHTE 3alaCHBIX YacTel B Te€UEHHE CPpOKa MPOU3BOJICTBA
TOBapa M MOCIE CHATHUSA €ro C MPOU3BOJACTBA B TEUEHHE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUECHHE JIECATHU JIET CO JIHA Mepeadyn ToBapa MOTPpeOUTENIO.

Cratba 7. [IpaBo notpeburens Ha 0e30macHOCTH TOBapa (paboThl, yCIayr)
T'APAHT:

CM. DHUUMKIIONEINN, TIO3UIMH BBICIINX CYAOB U APYTHE€ KOMMEHTApUU K CTaThe 7 HACTOSALIETO 3aKOHA

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 Hecenbl usmeHeHus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
UCIIOJIb30BAaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBBS
NoTpeOUTENs, OKpYKAIOLIEH cpefibl, a TaKKe HEe MPUUYMHSIT Bpell UMYIlecTBY norpedutens. TpeboBaHus,
KOTOpbIE JIOJDKHBI OOecreynBaTh O€30MacHOCTh ToBapa (paboThl, yCIYrW) Ui XU3HH M 310pOBbS
NoTpeOUTENs, OKpY)KaloIled cpeabl, a Takke MpeoTBpallleHne MPUYMHEHUS Bpela HMYILECTBY
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HOTPEOUTENS, SBIAIOTCS O0O0s3aTENbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBICHHOM WM
MOPSIKE.

2. 3rotoBuTtens (MCTIOJHUTENB) 00513aH o0ecnieynBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUECHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecin B COOTBETCTBUM C IIYHKTOM | cTaTby 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00ecIeunTh OE30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCSITH JIET CO IHS nepeaadu ToBapa (paboTel) MOTPEOUTEITIO.

Bpen, npruunHeHHBIH ®KU3HU, 3J0POBbIO HIIM UMYIIECTBY OTPEOUTENS BCIIEICTBUE HeoOecTieueHus
6e3omacHOCTH ToBapa (paboThl), MOJIEKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOro  HMCIONB30BaHMA TOBapa (paOoTbl, YCIyTrH), €ro XpaHeHHs,
TPAHCTIOPTUPOBKU U YTHIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClelualbHble MpaBuia (Janee - mpaBuia),
U3TOTOBUTEIND (MCTIOIIHUTENH) 00s3aH yKa3aTh 3TH MPaBHiia B CONPOBOJUTEIHHOMN TOKyMEHTALIMU Ha TOBAp
(paborty, yciyry), Ha 3TUKETKE, MapKUPOBKOW MJIM MHBIM CHOCOOOM, a MpojaBel (MCHOIHUTENb) 00s3aH
JIOBECTH STH MPaBHJIA JI0 CBEACHUS TOTPEOUTEIS.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. Eciiu Ha TOBaphbl (paboThI, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIIKE YCTAHOBJICHBI
o0si3aTenbHBIE TPeOOBaHUS, OOECIEUnBAIONINE WX OE€30MaCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEIS,
OKpY’Kalolied cpelbl W MPEIOTBPAIICHUE MPUYMHEHHUS BpeJa MMYILECTBY MOTPEOUTEINISI, COOTBETCTBUE
TOBapoOB (padoT, ycIyr) ykazaHHBIM TPEOOBAHUSAM TIOJICKUT 00s3aTEITLHOMY TIOTBEPKICHHUIO B ITOPSIJIKE,
PEyCMOTPEHHOM 3aKOHOM Y MHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 nekadbps 2002 1. N 184-D3 o00bekTOM 00s3aTEIBLHON
cepTu(UKAMA MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMass B OOpalleHHWEe Ha TEPPUTOPHH
Poccutickoit ®eneparun. Cm. Mudopmarmonnoe nucbkMo I'occtanmapra PO ot 11 umroms 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBINOJHEHHE pa0OTHI, OKa3aHWE YCIyrd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHpopmanuu 00 00sS3aTeIbHOM TMOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IMyHKTE | HACTOSIIIEH CTaThHU.

Wndhopmarust 06 n3MEHEHUSX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexkabps 2022 2. - @edepanvusiii 3akon om 5 oekaops 2022 e. N
478-D3
4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCIE HMMIIOPTHOTO TOBapa, COJEPIKAIIEero
uH(pOpMAIIMIO, 32 paACHpPOCTPAHEHUE KOTOPOW MPEIyCMOTPEHA aJIMHUHUCTPATUBHAS WJIH YTrOJOBHAS
OTBETCTBEHHOCTb.

Wudopmanust 06 N3MEHEHUAX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl USMEHEHUs, 6CMynanwue 8
cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecnm ycraHOBiE€HO, UYTO TMpuU COOMIOACHUM MOTPEOUTENEM YCTAaHOBIIEHHBIX IPABHI
UCIIOJIb30BaHUs, XpaHEHHS WM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUUYMHSET HIJIM MOXKET IPUIMHUTh
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TIOTPEOUTENSI, OKPYXKAIOIIEH Cpesie, N3rOTOBUTENh (MCIIOTHUTEh,
npojiaser) o0s3aH He3aMeUIUTENbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (PEaln3allnio) 10 YCTpaHEHUS
NPUYHH Bpella, a B HEOOXOMUMBIX CIyYasX NMPHHITH MEPHI M0 U3BATHIO €ro W3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

FAPAHT:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpalleHus], IPOBEACHUS YKCIIEPTU3bI, BDEMEHHOT'O XPAHEHHUS,
YTUJIN3ALHUU WIH YHUYTOKECHHSI HEKQUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPHAIIOB U
U3JIeNNA, KOHTAKTHPYIOIIMX C [HIIEBBIMA  TPOAYKTaMHU, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaBurensctBa P® ot 7 okts16ps 2020 r. N 1612

Ecnu npudmHEBI Bpea YCTPaHUTh HEBO3MOXKHO, H3TOTOBHUTENb (MCIIOTHHUTENh) 00S3aH CHITH TAKOM
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIOJHEHUU HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOM
00SI3aHHOCTH YIIOJITHOMOYCHHBIH (peiepalibHbIil OpraH HMCIOJHHUTEIHHONW BIACTH MPUHUMAET MEPhI IO
OT3bIBY TaKOTO ToOBapa (paboThl, YCIYrH) C BHYTPEHHETO pbIHKA W (WJIH) OT TOTPEOUTENs WIH
noTpeOuTeNeH B MOPSIIKE, YCTAHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoii denepariui.

YOBITKH, MPUYUHEHHBIE MMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyTH), MOIJIEKAT
BO3MEILEHUIO U3TOTOBUTENEM (HCIIOIHUTENIEM) B IOJTHOM 00beMe.

6. YTparui cuiy.

Wndopmarius 06 M3MEHEHUAX:

Cm. mexcm nynkma 6

Cratbs 8. IIpaBo motpebuTens Ha nHMOPMAIIUIO 00 H3TOTOBHUTENE (MCIOIHUTEIE, MPOIABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMHU BBICIIAX CYJIOB U APYTrde KOMMEHTAPHH K CTaThe 8 HACTOSIIEro 3aKoHa

1. Tlorpebutens BmpaBe TOTPeOOBAaTh MPEJOCTABICHUS HEOOXOAMMOW M JIOCTOBEPHOU
uHpopMaln 00 HM3rOTOBHUTENE (MCIONHUTENE, MPOJABIE), PEeKUME ero paboThl U peallu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. Yka3anHas B nyHkTe | Hacrosiieil cratbu MH(OpMalUg B HArJsSAHONM U JOCTYNHON (opme
JIOBOJIUTCSL 710 CBEACHHUS MOTPEOUTENEH NMpH 3aKIIOUEHHH JOTOBOPOB KYIUIH-TIPOJAKH U JOTOBOPOB O
BBITIOJIHEHUH PA0OT (OKa3aHUM YCIYr) CIoco0amM, MPUHATHIMH B OTAEIBHBIX cdepax oOCITyKHBaHUS
NOTpeOUTENE, Ha PYCCKOM SI3BIKE, a JIOTIOJHHUTENBHO, TIO0 YCMOTPEHHUIO HM3TOTOBUTENS (MCTIOTHUTEIS,
IPO/IaBLa), HAa FOCYIApCTBEHHBIX S3bIKaxX cyObekTOB Poccuiickoit denepani 1 poIHBIX S3bIKaX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 H3MEHEHHSAX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @edepanvusiii 3akon om 29 uona 2018 e. N
250-D3
3. YnonHOMOUYEHHass OpraHH3allvs WIA YIOJHOMOYCHHBIM WHAMBUAYAJIbHBIN MPEANPUHUMATEINb
1o TpeOOBaHUIO MOTPEOUTENS 00sI3aHBI MPEAOCTABUTH MOITBEPKICHHUE CBOUX MOJTHOMOYHI, BBITEKAIOIIUX
13 3aKJIFOUYEHHOT0 MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJTABIIOM).

Wndhopmarust 06 n3MEHEHUSX:
Haumenosanue usmenerno c 1 aneaps 2019 e. - @edepanvuwiii 3akon om 29 uronsn 2018 . N 250-D3
Cm. npedvioyuyio pedaxyuio
Cratbs 9. Undopmanus 06 usroroButene (MCIOTHUTENE, MPOIABIIe, BIaIebIle arperaropa)
TAPAHT:
CM. DHIUKIIONIENH, TIO3UITUHU BBICIINX CY/IOB U IPYTrHe KOMMEHTapUH K CTaTbe 9 HACTOSIIEro 3aKoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynxkm 1 usmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio
1. WsroroBurtens (MCIOTHUTETH, TPOJABEI) OO0S3aH JOBECTH IO CBEICHHUS IOTPEOUTEIS
dbupMeHHOE HAaMMEHOBaHUE (HaMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXxOXKICHHs (apec) U PeKUM
ee padoTsl. [Ipomaser (MCIOTHUTENH) pa3MeIIaeT yKa3aHHYIO HH(OpMAIHIO Ha BBIBECKE.
WsrotoButens (MCHOMHUTENb, TPOAABEN) - HHIWBUAYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

MPEIOCTaBUTh TMOTPEOUTENN0 HMH(DOPMAMIO O TOCYAAPCTBEHHOW PETUCTpAllMM W HaWMEHOBAHHH
3apEerUCTPUPOBABILIETO €T0 OPraHa.

WsroroButens (mpoaaBerr) 00si3aH JOBECTH 10 CBEACHUS OoTpedbuTens GUpMEeHHOE HAMMEHOBAHUE
(HaMMEHOBaHKE), MECTO HAXOXKICHHS (aapec) W PEeKUM padOThl YHOJTHOMOYCHHON OpraHHM3alud WU
YIIOJTHOMOYEHHOTO MHIUBHIyaTbHOTO MPEANPUHUMATEIIS.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 9 oonoanena nynkmom 1.1 ¢ 1 aueaps 2019 e. - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.1. YonHoMOYeHHasi OpraHu3anus WM YIIOJTHOMOYECHHBIH MHANBUAYAIBHBIA TPEANPHHUMATENH
B ciy4dae oOpaimieHusl MoTpeouTens oOs3aHbl JIOBECTH JO €ro cCBeAcHUs HHPopMaiuioo o cebe u
usrorourene (mpoaarie) (pupMeHHOe HaUMEHOBaHHE (HAMMEHOBAHWE), MECTO HaxXOXJIEHHUs (aapec),
PEXKUM paboOThl, TOCYaPCTBEHHBIN PErUCTPALIMOHHBIM HOMEp 3alliCHU O CO3[IaHUU IOPUIUYECKOro JIUIIA,
damunuio, WMs, OTYECTBO (€CIM HMMEEeTCs), TOCYJApCTBEHHBIN pPErHCTPAlMOHHBIM HOMEp 3aliCH O
rOCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMia B KaueCTBE WHIUBUAYATbHOIO MPEANPUHUMATES).
YHoIHOMOYEHHAsT OpraHU3alys WIA YHOJHOMOYEHHBIH WHAMBHIYAIbHBIM MPEINpUHIMATENb BIpPaBe
JIOBECTHU JI0 CBEJIEHUS MOTpeOuTenel nHpopMaiuio o cede MoCpeCTBOM €€ pa3MEIeHHUs] Ha CBOEM caiTe
B MH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn  "UHTteprer", wuHpOpMamuio 00 H3roTOBUTENE
(mpoJiaBlie) MOCPEICTBOM pa3MeIlleHUsI Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHHKAIITMOHHON CETH
"UnTepuer” CCBUIKH Ha CTPAHMILY caira WU3TOTOBUTEIS (mponaBua) B
uH(GOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "UHTepHer", coaepxkamyro uHbopManuioo 00
U3TrOTOBUTEINE (ITPOJIABIIE).

Wuopmarus 06 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 sneaps 2019 o. - @edepanvuviii 3axon om 29 uroasn 2018 . N
250-D3
1.2. Brnagener arperatopa o0si3aH JIOBECTH 10 CBEACHHs MOTpeOuTeneit nHpopmanuio o cebe u
npoaasie (ucrnonautene) (GupMeHHOEe HaWMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaXOXACHHs (amapec),
peXuM paboThI, TOCYAAPCTBEHHBI PErHCTPAlMOHHBIA HOMEp 3alliCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
bamunuio, uMs, OTYECTBO (€CiAM HMMeeTCs), TOCYIapCTBEHHBIM PpEerucTpalMOHHBIH HOMEp 3alMcu O
TOCYJapCTBEHHON perucTpanui (pU3MuecKoro JHia B Ka4eCTBE MHIMBUIYaILHOTO MPEIIPUHUMATENS), a
TaKke 00 HMEIOIMXCS H3MEHEHUsX B yKa3aHHOM uHpopmauuu. Bnanenern arperaropa AOBOAUT 10
CBeJleHUs noTpeduteneit nHbopmaluio o cede u npojaasiie (MCIOTHUTENIE) MOCPEACTBOM €€ pa3MeIeHUs
Ha CBOMX caiiTe U (WIM) CTpaHHULE caiiTa B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHer".
Nudopmanuio o mnpopaBie (MCHOJHUTENE) BIAJENell arperaropa BIpaBe JOBECTH JO CBEICHUS
noTpeOuTenel MOoCpeICTBOM  pasMelleHMsT Ha CBOMX caiite u (MiaM) cTpaHuue caiita B
MH(}OPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" cchUIKM Ha calT nmpojaBla (MCIIOJIHUTEINS) B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOHI cetn "MHTepHeT".

Wndhopmarust 06 n3MEHEHUSX:

Cmamovs 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-@3
1.3. Ilponasern (MCrOMHUTENb) 00sf3aH NMPEIOCTAaBUTH BIAJENbIly arperatopa ¥ pasMecTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHON cetu "HTepHer" (IIpM €ro HalIM4uM)
JIOCTOBEpHYIO MHGpopManuio o cebe, yka3aHHyI B IyHkTe 1.2 Hacrosimeid crateu. B ciyuae, ecnu
UMEIOTCS. M3MEHEHMsI B Takod uHpopmanuu, mnpojaBel (UCHOJIHUTENb) o0sf3aH B TEYEHHE OJHOTO
pabouero IHS C MOMEHTa BHECEHHS B HEe W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh HMX Ha CBOEM caiiTe B HH(OPMalMOHHO-TEIEKOMMYHHKAIMOHHON CETH
"UutepHer" (mpu ero Haauuuu). Brnagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMAIIHIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJTHOTO paboyero JIHS, €CIM pa3MelleHHe yKazaHHOW MH(OopManuu
OCYILIECTBIISIETCSI HA  caiiTe Biajenpla arperatopa W (WIM) €ro  CTpaHule caiita B
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "MHTepHeT".
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 8 HO80U pedaxKyuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ecnu BuUI [€ATEIBHOCTH, OCYIIECTBISEMBbIA H3TOTOBUTENEM (UCIOJIHHUTENEM, MPOJABIIOM),
MO/JICKUT JIMIIEH3UPOBAHUIO U (WJIM) HCIOJHUTENh HMEET TOCYIapCTBEHHYIO AaKKpPEIUTALUI0, [0
CBEICHMsI MOTPeOUTENs JOJKHA OBbITh JoBeleHa WHoOpManus O BHJE ACATEIbHOCTH H3TOTOBUTEINS
(ucrionHUTENS, MPOAABLIA), HOMEPE JIMLEH3UMM M (MJIM) HOMEpE CBHUJETEIbCTBA O TIOCYAAPCTBEHHOU
aKKpeIUTalluM, CPOKaX JEHCTBUS YKa3aHHBIX JIMLIEH3UU U (UJIM) CBUAETEILCTBA, a TaKKe HHPopMaIus 00
oprase, BbIJIaBIlIEM yKa3aHHBIE JIMLIEH3UIO U (UJIM) CBUIETEIBCTBO.

3. Uudopmanus, nmpeaycMoTpeHHast TyHKTaMy | B 2 HACTOSIIEH CTaThH, JOJKHA OBITH JOBEICHA
0 CBEICHHUS TMOTPEeOUTENe Tak)Ke WPH OCYIIECTBICHHH TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
o0cyXKMBaHUS MMOTpeOUTeNeil BO BpEeMEHHBIX MMOMEIIEHUIX, Ha IpMapKax, ¢ JIOTKOB U B IPYIUX CIIyyasx,
€CJIM TOPTOBIISA, OBITOBOC W MHBIC BUIBI OOCTYKHBAHUS TOTPEOUTEIICH OCYIIECTBISIFOTCS BHE TTOCTOSTHHOTO
MeCTa HaXOXKICHHsI MPOo/IaBLa (MCTIOTHUTETIS).

Cratsbs 10. Undopmarus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIUKIIONICTNH, TIO3UIIMH BBICIIIUX CY/IOB U APYrue KOMMEHTapuu K cTathe 10 HacTosmero 3akona

1. U3roroButens (MCIIOTHUTEND, POJABEI) 0053aH CBOCBPEMEHHO MPEIOCTABISATh MOTPEOUTEIIO

HEOOXOIUMYI0O U JIOCTOBEpHYI0 HHGOpMaluio O ToBapax (paborax, yciayrax), 00eclnedyrBaIOLIyIO

BO3MOXXHOCTh WX TPaBHJILHOTO BbIOOpa. [0 OTAECNBHBIM BHIaM TOBAapoB (paboT, yCIIyT) IepedueHb U

criocoObl ToBeneHUsT MHMOpMAIMK JI0 MOTpeduTens ycraHaBiuBatotcs [IpaBurenbctBoMm Poccuiickoit
®denepauuu.

Wuopmarus 06 H3MEHEHHSX:

DedepanvHuim  3akoHom om 21 Oexabpa 2013 2. N 363-P3 6 nymkm 2 6HeceHvl U3MEHEHUS,
ecmynarowue 6 cuny c 1 urona 2014 e.

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, ycinyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HalMEHOBAHHWE TEXHHUYECKOIO pEerjlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHHUYECKOM PETYJIMPOBAHUU U CBHUJCTEIBCTBYIOIIEE 00 0O0s3aTeIbHOM
HOJTBEPKJIEHUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBEIIEHHSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLICHUU
IPOAYKTOB NUTAHMs CBEJIEHUS O COCTaBe (B TOM 4YMCJIE€ HaMMEHOBAaHHE MCIIOJIb30BAaHHBIX B MpoIecce
M3TOTOBJICHUSI NIPOYKTOB MUTAHUS MUILEBBIX J00aBOK, OMOJIOTMYECKN aKTUBHBIX 100aBOK, HH(opMalus
0 HaIMYUM B  MPOAYKTaX  NHMTAHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHUEM
IeHHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIy4ae, €CJIM COJep)KaHhue YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJseT OoJiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH,
Ha3HAaYeHUH, 00 YCIIOBUSAX MPUMEHEHMS] U XPAaHEHHUS MPOJYKTOB MHUTAHUS, O CIOcO0ax H3TOTOBICHUS
rOTOBBIX 0o, Bece (0OBeMe), JaTe M MecTe W3TOTOBJIEHHMS M YMaKoBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAaKXKe CBEACHUS O MPOTHBOINOKA3aHUAX JJIS UX NMPUMEHEHMsI NPU OTAENbHBIX 3a00JIeBaHUSX.
[lepeuens ToBapoB (paboT, yciyr), MHGOpPMAIUS O KOTOPBIX JIOJKHA COAEPIKAaTh MPOTUBOMOKA3AHUS JUIS
UX TIPUMEHEHHs] TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepkaaercs IlpaBurtensctBoM Poccuiickoii
®denepaunu;

1eHy B pyOJsiX M YCIOBHUS NpUOOpeTeHust ToBapoB (paboT, yciyr), B TOM YHCIE MpU OIjiaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNeleHHOE BpeMs IOcCie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYMMY, MOJJIEXKAIyI0 BBIILJIaTe MOTpeduTeneM, U rpaduK IOTalIeHUs] 3TOH
CYMMBI;

FAPAHT:

CMm. @enepanbhbiii 3akoH oT 21 gekabps 2013 r. N 353-@3 "O norpebutensckoM Kpeaure (3aiime)",
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

BCTynawowmui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U OE30MMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuto 00 YHepreTndeckoit 3hHekTHBHOCTH TOBAPOB, B OTHOIIICHUU KOTOPHIX TPEOOBAHKE O
HAJIMYUK TaKoH MH(OpPMAIK ONMPEIETICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 IHEprocoepekeHIH
U O MOBBILICHUH dHEPreTu4eckor 3pHEeKTHBHOCTH;

CPOK CITY>KOBI HJTU CPOK T'OJTHOCTH TOBapoB (PpadoT), YyCTaHOBICHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIH TOBApbl (pabOThI) IO UCTCUYCHUU
YKa3aHHBIX CPOKOB MPEACTaBISAIOT OMACHOCTb Ui KU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HENPUTOAHBIMHU JJIs1 UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoOXIeHus), (pupMEHHOe HaWMMEHOBaHHE (HAMMEHOBAHHME) H3TOTOBUTEISA
(MCTIOTTHUTENSI, TPO/AaBLA), YIMOJTHOMOUYEHHONH OpraHW3alMyd MM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
peapuHUMATENs], UMIIOPTEPa;

uHpopmManuo 00 00s3aTeTbHOM TOJITBEPKICHUU COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

UH(POPMALIKIO O TPABHUIIAX MPOJIAKH TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE IUI0, KOTOpoe OyJdeT BBINOJHATH paboTy (OKa3plBaTh YCIYTY), U
UH(POPMALIHIO O HEM, €CIIM ATO UMEET 3HAYCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrh);

yKa3aHHe Ha UCIOJIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BJICKATENIbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKIBHBIX IPOU3BEICHUI.

Eciu mpuoOperaemblii morpeOutenemM ToBap ObUl B YHNOTPEONEHWHM WM B HEM YCTpaHsUICA
HEJIOCTATOK (HEJAOCTATKH), MOTPEOUTEIO JOJIKHA OBITH MTPEIOCTaBIIeHA HHPOPMAITUSI 00 3TOM.

TAPAHT:

O IOIOHUTEIBHBIX TPEOOBAHUSIX, IPEABIBISIEMBIX K STUKCTKAM, SPJIbIKAM JIMOO JIMCTKAM-BKIIaIbIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblii 3akoH OT 2 auBaps 2000 r. N 29-®3

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACcTOSALIEW CTaTbM, JOBOJUTCS 1O CBENEHUS
notpebuTeneii B TEXHUYECKOW [OKyMEHTAlluW, MpuiiaraeMoil K ToBapaM (paboTam, yciyram), Ha
ATUKETKaX, MAapKUPOBKOW WM HHBIM CIIOCOOOM, MPUHSATHIM JJISi OTACIBHBIX BHUJIOB TOBAapOB (pabor,
yenyr). Uudopmarus 06 00s13aTeNbHOM MOATBEPKIECHUU COOTBETCTBUS TOBAPOB MPEICTABISETCA B
NOpSAIKE M CHOcOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3akoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM DPEryJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHs O HOMepe JOKYMEHTa, MOATBEPKIAr0IIero
TaKO€ COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OPTaHU3allMHU, €ro BhIABIICH.

A03a11 BTOpoi#l yTpaTui cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem abzaya 6mopo2o

Crartps 11. Pexxum paboTsl pojiaBa (MCTIOJTHUTES)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 11 Hactosmero 3akoHa
1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIMIIAIIBHBIX OpraHU3aluii TOProBiIu, OBITOBOIO U MHBIX
BUJOB O0OCTYy)XMBaHUS TOTpeOMTENel YCTaHABIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO OPraHOB
WCITOJTHUTENIbHON BIIacTH cyOBhekToB Poccuiickoit denepariuy 1 OpraHoB MECTHOTO CaMOYTIPABIICHMS.
2. Pexxum paboThl OpraHu3aluii, OCyIeCTBIIOMUX IeSITeIbHOCTh B chepax TOProBoro, OLITOBOIO
U UHBIX BUJIOB OOCITYXHBaHUS MOTpeOUTENel U HE YKa3aHHBIX B IyHKTe | HAcTOAIIEH CTaTbU, a TaKkxke
WH/JUBUIyAJIbHBIX IIPEAIIPUHUMATEIIEN YCTAaHABIUBACTCS UMU CaMOCTOSATEIBHO.
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3. Pexxum paGoThl nipojaBia (MCIIOJIHUTENS) TOBOJUTCS JO CBEACHHS TOTpeOUTENIel U JOJKECH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3rOTOBUTES (MCIIOJHHUTEISA, IPOIABIIA, BiIajesblia arperaropa) 3a
HEHJISKAIYI0 HHPOPMAIIHIO 0 ToBape (padore, yciyre)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYJIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 12 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecaum norpeburento He MpPeroCTaBlIeHA BO3MOXHOCTh HE3AMEUIMTEIBHO MOJIY4YUTh IpU
3aKJIIOUYEHUN JTOTOBOpa MH(popmanuo o ToBape (pabote, yciyre), oH BIpaBe MOTPeOOBATh OT MPOJaBla
(MCTOTTHUTENS) BO3MELICHHUS YOBITKOB, NMPHUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOpPA, a €CJH JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKa3aThCs OT €ro UCHOJHEHUS U MOTpeOoBaTh
BO3BpAaTa YIUIAYCHHOH 3a TOBApP CYMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

[Tpu oTKa3e OT UCMONIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3ysbTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIIOIHUTEIIO).

2. IlponmaBeny (MCHOJMHHUTENH), HE MPEAOCTABUBIIMKM IMOKYNATENO0 TIOJTHOH U JOCTOBEPHOM
uHpopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu |-4
cratb 18 wnm mynkrom | crtateu 29 HacTosimero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HUKIIIKE TIOCJIE €T0 Mepead MOTPEOUTENIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH(OPMAIIHH.

Wndopmarys 06 H3MEHEHHSAX:

Cmampws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - @edepanvuuiii 3axon om 29 utonn 2018 o. N
250-D3

2.1. Bmagenery arperatopa, NpeIOCTaBUBIINN TMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HEIOIHYIO
uHpOpMaLKIO0 0 ToBape (yclyre) Wid MpojaaBlie (UCIOJHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTesieM
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C IPOJABIIOM
(MCTIOJTHUTEEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENI0 BCIEACTBUE
NPEJOCTABICHHUS €My TaKOW WH(POPMAIIHH.

Ecnu nHOEe He mpeaycMOTpEHO COrjlallleHMeM MEXIY BIaJAesblieM arperaropa M IpoJaBLOM
(MCTIOJTHUTEIEM) WM HE BBITEKAET W3 CYNIECTBA OTHOIICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE J0TrOBOpa, 3aKJIIOUYEHHOI'O IMOTpeOUTeNeM € MPOJaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUU
MpeJOCTaBIEHHON BIlajelblieM arperaropa wuHdopmamuu o ToBape (yclyre) WM TMPOJIaBIie
(ucnosHMTENE), a TaKKe 3a COOJIIOJeHHE NpaB MOTpeOHTesel, HApYyIIEeHHbIX B pe3yibTare Iepeaadu
noTpeOuTen0 ToBapa (YyCIyrd) HEHAJJISKAIIero KadyecTBa W OOMEHa HEMpPOJOBOJBCTBEHHOTO TOBapa
HaJIJIeKAIlero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo1aBel] (MCTIOIHUTEND).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE TPEIOCTABICHHUS €MY HEIOCTOBEPHON WM HemosHOW HH(opMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiel] arperaropa He HW3MeHsieT MHpopMaIluio o ToBape (yciyre), MpeaoCcTaBIEHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MIPEUIOKEHUH O 3aKII0UYEHUH IOTOBOPA KYIUTU-IPOIAXKH
(moroBopa BO3ME3/IHOTO OKa3aHUs yCIYT).

Wndopmarys 06 M3MEHEHHSAX:

Cmamosa 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvhuiii 3akon om 29 uwona 2018 e. N
250-D3
2.2. IloTpebutens BnpaBe NpeAbsBUTH TpeOOBaHHE K BiAJIENbIly arperaropa O BO3BpaTe CyMMBbI
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NPOM3BEACHHONW MM IMpeIBapuTeNbHONW oIuiaTtel ToBapa (ycmyru). Bnanmenen arperatopa Bo3Bpamaer
CYMMY IOJTy4€HHOM UM NpeABapUTEIbHON OIIaThl TOBapa (yCIyru) B TeUEHUE ACCATU KaJleHIApHBIX JHEH
CO OHA NPCABABICHUA HOTp€6I/ITCJIeM TaKoro Tpe6OBaHI/I$I npu OAHOBPCMCHHOM HAJIMYUU CJICAYHOIIUX
YCJIOBUM:

ToBap (yciyra), B OTHOLIEHHMM KOTOpPOTO IOTPEOMTENEM BHECEHA IpEABapUTEIbHAs OIuUlaTa Ha
0aHKOBCKHUH CUET BiaJielblla arperatopa, He epeaH noTpeOUTeNo B CPOK (yciIyra He OKa3zaHa B CPOK);

noTpeOUTENs HANpaBWJl NPOJAABILY (UCIIONHUTENIO) yBEJOMJICHHE OO0 OTKa3e OT HCIIOJHEHHS
JIOTOBOpA KYIJIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKa3aHUS YCIyT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucroHUTEIEM) 00s3aTENILCTBA TIEpEaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHumeM o0 BO3BpaTe CyMMbl MpeIBApUTEIbHONW OIIaThl ToBapa (YCIYyTrH)
NOTPeOUTENh  HAmpaBisieT  BIAJENbIly  arperaTtopa MOATBEP)KICHHE  HAlpaBlICHUS  MPOJIABILY
(MCTIOJIHUTENIO) YBEIOMJIGHHS OO0 OTKa3e OT MWCIOJHEHHUS JIOTOBOpa KYIUIM-IPOAaXKH (IJoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu wuHOE He mNpeayCMOTPEHO YCIOBHSIMH IOJIb30BATEIBCKOTO WM HWHOTO COTJIALICHHS
noTpeOHTeNsT ¢ BIAACIBIIEM arperaropa, yBEIOMJICHHE TMPOJAaBIy (MCHOJHUTEN0) 00 OTKaze ot
UCIIOTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (IOTOBOpa BO3ME3JAHOTO OKAa3aHHUS yYCIyr) MOMXKET OBITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOPbIA 0053aH HANIPABHUTH €T0 MPOJABILy (MCIIOTHHUTEIIO).

Wudopmarus 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvhuiii 3akon om 29 urwonsn 2018 e. N
250-3

2.3. B ciyudae, yka3aHHOM B ITyHKTe 2.2 HACTOALIEH cTaThy, BiaJieiel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI MpEABApUTENBHOW OIUIaThl ToBapa (YCIYrH) MPU MOIYyYEHUU OT
npojaBla (MCHOJHUTENS) MOATBEPKACHUS NPUHATHA NOTpeOUTENEM ToBapa (OKa3aHMs YCIyTu) IpU
YCIIOBUH, YTO KOIUS TaKOTO MOATBEPXACHUS Obljia HANpaBJieHA BIAJAEIbIEM arperatopa noTpeOuTento B
TE€YEHUE JECSITU KaJIeHIapHbIX AHEW CO JIHS MOJy4YeHHS BIAJENblIEM arperaropa TpeOOBaHUS O BO3BpaTe
CYMMBI IMpeIBapuUTENbHOM oruaTel ToBapa (ycinyru). B ciydae Hecormacus mnotpeOutens ¢
IPEJICTAaBICHHBIMU  BJAJEIbIEM arperaropa Ji0Ka3aTeabCTBaMH NPHUHATHUS TOTpPEOUTENEeM ToBapa
(oxazaHus yciayru) MoOTpeOUTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBlI IPOU3BEICHHOM UM
MpeBapUTEIILHON OTUIAaThI TOBapa (YCIyTH) B CYJ€OHOM MOPSIKE.

3. Ilpu mnpuumHEeHMH Bpelna KHU3HH, 3/0POBbI0 M HUMYIIECTBY IOTpeOUTENsI BCIEACTBUE
HENpPEJOCTaBIEHUSI €My IOJIHOM U J0CTOBEpHOM MH(popManuu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEILEHHS TAKOTO BpeAa B MOPSAIKE, MPETyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE TMOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX NPUPOIAHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJaJIEHUH) TOTPEOUTEIS.

4. Tlpu paccmoTrpeHun TpeOOBaHUM TOTPEOUTENSI O BO3MEIIEHUU YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEpHOW MJIM HEJOCTaTOYHO MOJHOM HMHpopMmamueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEATOJIOKEHHSI 00 OTCYTCTBUM y MOTPEOUTENs CIEeMaabHBIX MMO3HAHWN O CBOMCTBAaX H
XapakTepUCTHKaX ToBapa (paboThl, YCIyTH).

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHEeHUs
Cm. mekcm HAUMEHOBaHUs 8 npedvloyujel peoaKyuu
Crarbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOU
OpraHMU3aly WIK YIOJIHOMOYEHHOTO UHAWBUIYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHe MpaB noTpeduTeneit
TAPAHT:
CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIUX CY/I0B U Apyrue KOMMEHTapuu K cTaTthe 13 HacTosiero 3akoHa

Wudopmanust 00 U3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gnecernvl usmeHeHus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. 3a HapymieHue npaB 1MoTpeduTeNIell U3rOTOBUTEND (MCIIOIHUTENb, MTPOIaBell, YIOIHOMOYCHHAS
OpraHMW3alys WId YIOJHOMOYCHHBIH WHIWBHUIYaTbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM WJIU JIOTOBOPOM.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. Ecnu vHOE HE YCTaHOBICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOHUTENIO, IMOJIeKAT
BO3MEILICHHIO B ITOJIHOW CyMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHeHus

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
3. VYmmara HeycTroiiku (NI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(MCToTHUTENSA, TMPO/ABLA, YIMOJIHOMOYEHHYIO OPTaHU3AIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHIUMATEINS, UMIIOPTEPa) OT MCIOJHEHHs BO3JIOKCHHBIX Ha HEro 00s3aTEeNCTB B HAType IMepe.
OTpeOUTENEM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
4. UzroroButesb (MCIIOIHUTEID, IPOJIABEIL, YITOJTHOMOYCHHASI OPTaHU3aIIUs I YIIOJTHOMOYCHHBIH
WHMBUIYAILHBIN MIPEANPUHUMATEINb, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEHUCITOJIIHEHUE
0053aTEJIbCTB WIM 33 HEHaJUIekKAllee HCIOJIHEHHE 00s3aTebCTB, €CIU JOKaXET, YTO HEUCIOJTHCHUE
0053aTENIbCTB WM MX HEHAJUIeXkKalllee HCIOMHEHHWE MPOM30ILIO BCIEICTBHE HEMPEOJOIMMON CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. TpeOGoBanusi morpedburtens o0 ymiare HEYCTOWKH (T€HH), MPETyCMOTPEHHOH 3aKOHOM WIIH
JIOTOBOPOM, TOJIEXKAT YJOBJICTBOPEHUIO U3TOTOBUTENEM (MCIOIHUTENEM, NTPOJABIIOM, YIIOJIHOMOYEHHON
OpraHu3aliel WM YIOJHOMOYEHHBIM HWHIMBHIYalbHBIM TPEANPUHUMATEIEM, HWMIIOPTEPOM) B
JTO0OPOBOIHLHOM TOPSITIKE.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBIeTBOpEHUH CyAOM TpeOOBaHMH MNOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHU3alud WU
YIIOJIHOMOYEHHOTO  WHAMBHMIYalbHOTO  TMpEANpPUHUMATENs, HMMIIOpTepa) 3a HEcoOJroJeHue B
TOOpPOBOJIBHOM TOPSAKE YJOBIETBOpEHUs TpeOoBaHMM moTpebuTens mrpad B pa3Mepe MAThIECAT
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B TOJIb3y NOTPEOUTEIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
notpeduTeneil (MX accolMaluy, COM3bl) UM OpPraHbl MECTHOTO CaMOYIIPABIEHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeducisioTcs yKa3aHHbIM OObEIUHEHUSM (MX acCOLHUaIUsSM, COK03aM)
WJIM OpraHam.

Cratba 14. I/IMYU_ICCTBCHHaH OTBCTCTBCHHOCTD 3a BPC/, HpI/I‘{I/IHCHHHﬁ BCJICACTBUEC HEOAOCTATKOB

ToBapa (paboThl, yCIyTH)
T'APAHT:
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CM. DHIUKIIONEINH, TIO3UIIMU BBICIINUX CYAOB U APyrue KOMMEHTapuu K cTaTthe 14 HacTosiero 3akoHa
1. Bpen, NpUYMHEHHBIH >KWU3HU, 370POBbI0 WM MMYIIECTBY TMOTPEeOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENTYPHBIX WM WHBIX HEJIOCTATKOB TOBapa (paboThl, YCIYyTH),
MOJJICKUT BO3MEIICHHIO B IIOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpeaa, NPUUYMHEHHOTO BCJEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyru), MpU3HAETCs 3a JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecernvbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Bpea, mnpuuMHEHHBIM JKHU3HHM, 3J0POBBIO WM UMYLIECTBY MOTPEOUTENs, MOAJEKUT
BO3MEILCHHIO, €CIM BpEA NMPUYMHEH B TEUEHHE YCTAHOBICHHOTO CPOKa CIY)KOBbl MM CpPOKa T'OJHOCTH
ToBapa (paboThI).

Eciu Ha ToBap (pe3ysibpTar paboOThI) JOHKCH OBITH YCTAHOBJIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbW 5 HACTOSIIEro 3aKoHAa CPOK CIYKObl HIIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JIUOO
noTpeOuTeNto He OblIa MPeJOCTaBlIeHa MOJIHAS U IOCTOBEpHasi HH(POPMAIKS O CPOKE CITY>KOBI MM CPOKE
TOJHOCTU, TUOO MOTpeOuTeNns HEe ObUT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX JEHCTBUSX MO HCTCYCHHUH
CpOKa CIIy>)KObl WJIM CpOKa T'OJHOCTH M BO3MOXKHBIX IOCIEACTBUSIX MPU HEBBINOJHEHUU YKa3aHHbBIX
neiictBuii, mu6o ToBap (pe3ynbTar paboThl) MO MCTEYCHHH STUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HU U 3710POBbs, Bpe MOAJIEKUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHMSL.

Ecnu B cOOTBETCTBHM € TYHKTOM | CTaThy 5 HACTOAILIETO 3aKOHA U3TOTOBUTENb (MCIOIHUTENb) HE
yCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KOBI, BpEJ| MOAJICKUT BOZMEIICHUIO B CIydae €ro NpUUYNHEHHS B
TEUYEHHE JIECATH JIET CO AHS Iepenadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb Nepeladyll yCTaHOBUTh
HEBO3MOJKHO, C JaThl U3rOTOBJICHUS TOBapa (OKOHYAHUSI BBIIIOJIHEHUS PAOOTHI).

Bpen, npuurHEHHBIN BCIIECTBUE HEIOCTATKOB TOBapa, MOJICKHUT BO3MEILECHUIO MPOJIABIIOM WU
U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuunMHEHHBIN BCIEACTBUE HENOCTATKOB PabOTHl WIIM YCIYTH, MOJJIEKUT BO3MEIIECHHIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEl, MPUUMHEHHBIA KU3HH,
3I0pOBBI0O WJIM HMYILIECTBY IMOTPEOUTENs B CBSA3M C HCIIOJIB30BAHMEM MaTepHalioB, 00Opy/0BaHUS,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIMMBIX /Ml TMPOHM3BOJCTBA TOBApOB (BBIMOIHEHUS paldoT,
OKa3aHUs yCIYT), HE3aBUCUMO OT TOT'0, MO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH UX
0co0ble CBOWCTBA UJTU HET.

5. UzrotroBuTenb (MCHOJHUTEINDb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIM JTOKAXET,
YTO BpeJ NMPUYMHEH BCIEACTBUE HEMPEOAOIMMON CHIIBI WM HapYIICHHS MOTPeOUTENeM YCTaHOBICHHBIX
IIPAaBUJI UCIIOJIb30BAHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyrn).

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmeneHus

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpe/ia
T'APAHT:

CMm. DHUUKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 15 HacTosmero 3akoHa
MopanbHbIii  Bpel, NPUYMHEHHBIA TIOTPEOUTENI0 BCJIEICTBHE HAPYIICHHUs W3TOTOBUTEIEM
(ucmonHUTEIEM, TIPOAABIIOM, YIOJIHOMOYSHHON OpraHu3aluell Wik YIOJTHOMOYEHHBIM HHIWBUIYaTbHBIM
MpeANPUHUMATENIEM, HMIIOPTEPOM) MpaB TOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMH M TPABOBBIMH
aktamu Poccuiickoii @eneparnuiu, peryIupyOnMMA OTHOIICHUS B 00JaCTH 3allUThI TIPaB MOTpeOUTENeH,
MO/JICKUT KOMIICHCAIIMM TPUYUHUTEIEM Bpela TMpH HAJIMYMH €ro BUHBL. Pa3Mep KommeHcanuu
MOPAJILHOT'O BpeJia ONPEEISIETCS CYJIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUS UMYIIIECTBEHHOTO Bpea.
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Komnencanust MopanbHOTO Bpe/ia OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIICHUSI UMYIIECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi 16. HenormyctuMmbie YCIIOBUSI TOTOBOPA, YIIEMJISIOIINE IpaBa MOTPEOUTEINS, 3aNPeThl U
00s13aHHOCTH, HAJIaraeMble Ha MpojaBlia (UICIIOJIHUTEIS, BIaelblia arperaropa)
TAPAHT:

CM. DHIUKIIONEANH, IO3UIUH BBICIIUX CYJI0B U APYIrMe KOMMEHTapUu K cTaTbe 16 Hacrosuiero 3akoHa

1. HepmomycTUMBIMH YCIOBHSIMH JIOTOBOpa, YIIEMIISIIOIIMMU IpaBa MOTPEOUTENs, SBIAIOTCS
YCJIOBHUS, KOTOpPbIE HApylIalOT MPABUJIA, YCTAHOBJIEHHbBIE MEKIYHApOAHBIMU IOTrOBOpaMH Poccuiickoin
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMHM W IPUHUMAEMBIMU B COOTBETCTBUM C HUMU HHBIMU
HOPMATHBHBIMH TPaBOBBIMU akTaMu Poccuiickoit denepaiyu, peryiupyomuMi OTHOLIEHUS B 00J1acTH
3alIUTel TIpaB moTpedutencii. Hegomyctumble ycinoBus AOroBOpa, YIIEMISIIOIIME MpaBa MOTPEOHTENS,
HUYTOXHBI.

Ecnu BKJIIOYEHHE B JOTOBOP YCJIOBUH, YIIEMIISIONINX MpaBa MOTPeOUTENs, OBJICKIO MPUUNHEHUE
YOBITKOB TOTPEOUTENI0, OHHM TMOJIEKAT BO3MEUICHUIO MPOJABIOM (M3rOTOBUTENIEM, HCIOJHUTEIEM,
UMIIOPTEPOM, BIIAJIENIbLIEM arperaropa) B MOJHOM O00ObEeME B COOTBETCTBHH CO CTaTheil 13 HacTodiero
3akoHa.

TpeGoBanue MoTpeOUTENS O BO3MEIICHUN YOBITKOB MOJJIEKUT yIOBIETBOPEHUIO B TEUCHUE AECATU
JTHEW CO JTHSI €0 MPEAbSBICHUS.

TAPAHT:

[Tonoxenus cratbu 16 (B pemakiuu DenepanpbHoro 3akoHa oTr 1 mas 2022r. N 135-®3),
YCTaHABIIMBAIOIIME TEPEUEHb HEIOMYCTUMBIX YCIOBHMH JOTOBOpa, YIIEMISIOUIMX IpaBa MOTPEOUTENs,
paCIpOCTPaHSIOTCS HA OTHOUICHHUS, BOSHUKILHUE U3 PaHee 3aKIF0UEHHBIX JJOTOBOPOB

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIOIINUM IIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE PEAOCTABIISIIOT MPOAABILY (M3rOTOBUTENIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON
OpraHM3alMy WU YIOJHOMOYEHHOMY WHJIMBHIYaJbHOMY NPEAIPUHHUMATENI0, UMIIOPTEPY, BIAAEIbILY
arperaropa) npaBo Ha OJHOCTOPOHHHUH OTKa3 OT MWCIIOJHEHHsS o00s3aTelbCcTBa WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHM o0s3aTenbcTBa (IpeaMeTa, LEHbl, CPOKAa U MHBIX COIJIaCOBAHHBIX C MOTpeOuTeNeM
yCIIOBUM), 3a MCKJIIOUEHHWEM CJIy4yaeB, €CJIM 3aKOHOM WM HWHBIM HOPMAaTHBHBIM IPAaBOBBIM aKTOM
Poccuiickoit denepanuu npeycMOTpEHa BO3MOKHOCTD IPEAOCTaBICHHSI JOTOBOPOM TaKOIO IIPaBa;

2) ycnoBusi, KOTOpbIE OTPaHUUYMBAIOT NPABO MOTPEOUTEINS Ha CBOOOHBIN BHIOOP TEPPUTOPUATHLHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaTby |7 HACTOALIETO 3aKOHA;

3) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JJs MOTpeOuTenss mTpadHble CAaHKUWMA WIA HHbIE
00513aHHOCTH, MPETATCTBYIOLINE CBOOOAHON pean3aluy NpaBa, YCTAHOBJIEHHOTO CTaTheil 32 HaCTOAIIEro
3akona;

4) ycnoBusl, KOTOpPbIE UCKITIOYAIOT WK OTPAHUYMBAIOT OTBETCTBEHHOCTD MpOJaBIia (M3TOTOBUTEIIS,
UCIIOJTHUTENS,  YINOJHOMOYEHHOW  OpraHM3alliM  WIM  YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
OpeAnpuHUMaTeNs, HMIOpTepa, BIAJAeNblla arperaropa) 3a HEUCIOJIHEHHE WIM HEeHaJjexaliee
UCIIOJTHEHHE 00513aTENbCTB [0 OCHOBAHUSIM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT NPUHOOpETEeHHE OJHUX TOBapoB (pabot, yciyr)
00s13aTeNbHBIM PUOOPETEHHEM HWHBIX TOBapoB (paboT, yClIyr), B TOM YHCIE MPEeaycMaTpUBAIOT
00s13aTeNIbHOE 3aKIII0YEHNE HHBIX JOTOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpBIE IPEIyCMAaTPUBAIOT BBHIMOJHEHHE JOMOJHUTEIBHBIX paboT (OoKa3aHue
JIOTIOJTHUTEIBHBIX YCIIYT) 32 TIaTy 0e3 MOMyYeHUs COTJIacHsl MOTPeOUuTeNs;

7) ycnoBus, KOTOpPBbIE OTPaHUYHMBAIOT yCTAHOBJIEHHOE cTarTheil 16.1 Hacrosimero 3akoHa TpaBo
noTpeOuTens Ha BbIOOp crocoba u GopMBbl OILUTIaTEl TOBAPOB (paboT, yciyr);
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8) ycioBHUs, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOI'O PACTOP>KEHMSI 1I0rOBOpa IO TPEOOBAHUIO
npojaBla (MCIIOJIHUTENS, BIaJelbla arperartopa), He MPeAYyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBus, KOTOpPbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBus, KOTOpble OTPaHWYMBAIOT MPAaBO BHIOOpAa BUAA TpeOOBaHUHM, MPETyCMOTPEHHBIX
nyakTom | crateu 18 m mynkTom | cratbn 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
npojaBly (M3rOTOBUTENIO, HWCIOJHUTENO, YIOJHOMOYEHHONW OpraHu3aluy WM YIOJIHOMOYEHHOMY
UHIUBUYAJIbHOMY IpEINPUHUMATEN0, UMIOPTEpPY) MpHU NpojAa)xe TOBapOB (BHIIOJIHEHUU padoT,
OKa3aHUU YCJIYT) HEHAJIeXKAILEro KauyecTBa;

11) ycioBus, KOTOpbIE YCTAHaBIMBAIOT O0O0sA3aTENbHBIM 10CYNEeOHBI MOPSAOK PacCMOTPEHHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT JJs IOTPeOUTEN OOSM3aHHOCTh IO JIOKa3bIBAHUIO
OTIpeIeIEHHBIX 00CTOSITENBCTB, OpeMst JOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENs;

13) ycnoBus, KOTOpble OIpaHUYMBAIOT IOTPEOUTENIE B CpPEACTBaX M cHoco0ax 3alluThl
HapYIIECHHBIX IPaB;

14) ycioBusi, KOTOpbIE CTaBAT yJOBIETBOPEHUE TpeOOBaHUI NOTpeduTeIel B OTHOLIEHUH TOBAPOB
(pabot, yciyr) ¢ HEAOCTaTKaMH B 3aBHCHUMOCTH OT YCJIOBUH, HE CBS3aHHBIX C HEIOCTATKaMH TOBAapOB
(pabort, yeuyr);

15) unble ycnoBus, HapyllaollMe pPaBUA, YCTAHOBJIEHHbIE MEXAYHApPOIHBIMU JOrOBOPAMHM
Poccuiickoit @enepaunu, HaCTOAIMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMbIMH B COOTBETCTBMU C HUMHU
VWHBIMU HOPMATHBHBIMHM IIPaBOBBIMM akTaMH Poccuiickoil @enepannuu, peryivupyrolliMU OTHOLICHUS B
00J1aCTH 3alUThl IPaB NOTPEOUTENEH.

3. IlpomaBen (MCHOMHUTENb, BIAJCNEI] arperaTopa) HE BIIpaBe OTKa3biBaTh B 3aKIIOUYCHUH,
UCIIOJIHEHUH JO0rOBOpa, HAIpaBIEHHOIO Ha NMPUOOpPETEeHHE OJAHUX TOBAapoOB (paloT, yciyr), MO NMPUYNUHE
OTKa3a TOTpeduTenst B NpUOOpPETEHWH WHBIX TOBapoB (pabor, yciyr). YOBITKH, HPUYHHECHHBIC
HNOTPEOUTENIO BCJIEICTBHE HApYIIEHUS €ro IpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yCiyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIAJCIIBIIEM arperaropa) B mojHOM oOheMe.

3ampenaercsi yI0BJIETBOPEHNE TpeOOBaHUM MOTpeOUTENEH B OTHOILIEHUH TOBApOB (paboT, YCIIyT) C
HEJI0CTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBUH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (paloT,
yeuyr).

3ampermiaercs OTKa3 B 3aKJIIOUYEHHWU JOTOBOpAa M BO BHECEHHMM W3MEHEHUH B JIOTOBOP B Cilydae
IPaBOMEPHOI0 yKa3aHHs MOTpeOUTENeM Ha HEJONyCTUMBbIE YCJIOBUS JOTOBOpA, YHIEMIISIONIME IpaBa
NoTpeoUTENs, B LENSIX UCKIIOYEHHs TakuX ycioBuid. [Ipu npeabssienun norpedurenem tpedoBaHus 00
UCKJIIOUEHUH M3 JO0roBOpa HEJIOMYyCTHMBIX YCIOBHH JIOTOBOpPA, YIIEMISIOUIMX IIpaBa IMOTPeOUTENs,
yKa3zaHHOE TpeOOBaHHE MOJJIEKUT PACCMOTPEHHMIO B TEUEHHUE JIECATH JHEH CO JHS €ro MpeabsBICHUS C
00s13aTeNIbHBIM M3BEIIEHUEM MOTPEOUTENs O pe3ysbTaTaX pacCMOTPEHMs M MPUHATOM MOTHBHPOBAHHOM
PELIeHNH O CYIIECTBY YKa3aHHOrO TpeOOBaHUSI.

[Tponaser (MCHIOTHUTENb, BIAJIENIEL] arperaTropa) He BIpaBe 0e3 MOTy4eHHUs Corjlacus nmoTpeduTens
BBITNOJIHATH JONOJHUTENbHbIE paboThl (OKa3bIBaTh JOMOJHUTENbHbIE yciyru) 3a ruiary. [lorpeOurens
BIIPaBE OTKa3aTbCs OT OIJIAThl TakUX padoT (yciayr), a €cld OHM OIUIAueHBI, BIIpaBe MOTPeOOBaTH OT
npojasia (MCIOJHUTENS, BIaesblia arperaTopa) Bo3Bpara yrjaaueHHONH CyMMBI.

Cornacue motpeOHUTENs] HAa BBINOJHEHHE JOMOJIHUTENBHBIX paboOT (OKa3zaHHE IOMOJHUTEIbHBIX
yciyr) 3a 1iaty odopmisercs mpoAaBUOM (MCIOJHUTENEM, BIaJlelblleM arperaropa) B NMHCbMEHHOM
dopme, eciu MHOE HE MPEAYCMOTPEeHO 3aKOHOM. OO0sS3aHHOCThH J0Ka3aTh HAJMYHME TAKOTO COTJIACHS MU
00CTOSITENNECTBA, B CHJIy KOTOpPOrO Takoe corjiacue He TpeOyercs, Bo3jaraeTcss Ha MpojaBlia
(MCTIOTTHUTENS, BaIeNIbla arperaTopa).

4. TlpomaBen (MCTIOTHUTENb, BJAJENCIl arperaropa) HE BIIPpaBE OTKA3bIBaTh IMOTPEOUTENIO B
3aKJIFOYEHUH, UCTIOTHEHNH, U3MEHEHUH WM PACTOPXKEHUH JOTOBOPA C MOTPEOUTENEM B CBSA3U C OTKa30M
NOTpeOUTENsT MPEIOCTaBUTh MEPCOHANBHBIE JaHHBIE, 3a HUCKIIOYEHHEM CIy4aeB, €CIU OO0S3aHHOCTb
IPEIOCTABIEHUSI TAaKMX JaHHBIX INPEAYyCMOTpEHa 3aKOoHOJaTeabcTBOM Poccuiickoil ®Penepauuu wiu
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HETOCPEACTBEHHO CBS3aHa C UCIIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Ipn npexwsBieHny norpedutTesneM TpeOOBaHUS O MPEAOCTABICHNH MH(POPMAIMH O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSX, ONPEACHSIONIMX HEBO3MOXKHOCTh 3aKIIIOYCHHUS, HCIOTHEHHUS,
W3MEHEHHSI WIH PAacTOPXKCHHS JOroBopa 0e3 MpeaoCTaBICHHs MEPCOHANBHBIX JIAHHBIX, B IMHCHMEHHOMN
dopme (B TOM ymciie B popMe 3JEKTPOHHOTO JOKYMEHTA) MpoaBel] (MCIIOTHUTENh, BIAJIENICI] arperatopa)
JIOJDKEH TPEJIOCTAaBUTh TaKyl0 MH(POPMAIMIO B TEYCHHUE CEMH JHEH CO JHS NPEABSBICHHUS yKa3aHHOTO
TpeOOBaHUS.

[IponaBeny (MCIIOTHUTEINB, BIIAJENEL] arperaTopa) MperocTaBiIseT MH(POPMAIMIO IOTPEOUTENIO B
TOW (opme, B KOTOPOH NpEeABSBICHO TpeOOBaHUE MOTPEOUTENS O MPEAOCTABICHMM HH(OpMAIH O
KOHKPETHBIX MpPUYMHAX M NPABOBBIX OCHOBAHUAX, ONPEACIAIONIMX HEBO3MOXKHOCTh 3aKIIOYCHHS,
UCTIOJIHEHUS], U3MEHEHUS WM PACTOPKEHHsI OToBopa 0e3 Mpea0CTaBICHHs IEPCOHANBHBIX JaHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TPEOOBaHHUHU.

[Tpu mpenbsBieHUN NoTpedUTEIeM TpeOOBaHHUA O MPEIOCTABICHUH MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W MPAaBOBBIX OCHOBAHUSX, OINPEICHSIOMINX HEBO3MOXKHOCTh 3aKJIOUCHHS, HCIOIHEHHS,
WU3MEHEHHS WJIM PACTOPKEHHS JOTOBOpa 0e3 MpeoCTaBlICHHUs EPCOHANBHBIX TaHHBIX, B YCTHOH (hopme
Takast ”HPOpMAaIHs JOJDKHA OBITh MPEJOCTABICHA HE3aMeIUTEIBHO.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon donoauner cmamveil 16.1
Cratbs 16.1. @opMbI U MOPSIIOK OMJIATHI MPU MPOJAXKE TOBAPOB (BBIOJIHEHUU PabOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEANH, TO3UIMK BBICHIMX CYJIOB M JAPYrMe€ KOMMEHTapuu K cTtaThe 16.1 HacTosiiero
3akoHa

Undopmarris 06 n3MEHEHUAX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 31 uronsn 2020 e. N 290-D3

CMm. npedvloywyro pedaKyuio

1. TlpomaBen (MCTIOTHUTENb, BIAACNEI] arperaropa B ClIydae MCIOIB30BaHUS B CBOECH
NeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTeneM) o0s3aH 00eceYuTh BO3MOXKHOCTD OILIaThl TOBAPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaK)Ke HAITMYHBIX
pacyeToB 1o BBIOOPY MOTPEOHUTE.

O06s3aHHOCTh 00€CHeYuTh BO3MOKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) C HCHOJb30BaHHUEM
HAllMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAllMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacmipocTpaHsieTcss Ha TMpoAaBla (WCHOJHHUTENS, BIAJeNblla arperatopa), y KOTOpPOTO BBIpYYKa OT
peanu3ali TOBapOB (BBINOJHEHUS paboT, OKa3aHMs YCIYT) 3a MPEIIIECTBYIOLUIUHN KaJeHJIapHBbIH Toj
NPEBBIIIACT ABAIATh MUJUTMOHOB pyOIIeH.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/1€ He PEAOCTABISAIOTCS YCIYTH
JOCTyNa K TIOABIDKHOW paguoTene)OHHON CBA3M M (WJIM) CpPEICTBaM KOJUIGKTHBHOTO JIOCTYyNa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", npojasen (MCIOJHUTENb) 0CBOOOXKIAETCS
OT 00s3aHHOCTH 00€CIeuynTh B OTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAeTCs OT OOS3aHHOCTH OOECIIEUUTh BO3MOXKHOCTH OIUJIaThI TOBApOB C
UCIIOJIb30BAaHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3anii TOBapOB B KOTOPOM COCTaBISIET MEHEe ISATH MWIIHOHOB pyOield 3a IMpeaiiecTBYONIHA
KaJIeHJJapHBIN TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNUE yKa3aHHOM 00s13aHHOCTH cM. KOATl PD
2. Omnarta ToBapoB (paboT, yCIIyr) MOXKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHUTENS) IYTeM pPacyeToB uepe3 CyOBbEKTOB HAlMOHAJIHHOM IUIATEXHON
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIAYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanu O HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CJIM MHOE€ HE YCTaHOBJIEHO
(denepaabHBIMU 3aKOHAMU MJIM MHBIMA HOPMAaTUBHBIMU IPABOBBIMH akTaMu Poccuiickoit dexepanuu.

3. Ilpu omnare ToBapoB (palbOT, yCIyr) HaJIMYHBIMHM JIEHEKHBIMU CPEICTBAMHU 00s3aTeIbCTBA
noTpeduTenss mepen TPOoAaBIOM (MCIOTHUTENIEM) IO OIulaTe TOBapoB (paboT, YCIyT) CUHTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS HAIMYHBIX JEHEKHBIX
CPEICTB TPOAABIY (MCIIOJHUTEIIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIICCTBISIOMIEMY
NESTENIbHOCTD 110 MpUeMy IIaTexel GU3NYECKuX JTHIL.

[Tpu omnare ToBapoB (paboT, ycayr) myTeM MepeBoa MperoCcTaBIsieMbIX TOTPEOUTENEM HATUYHBIX
JEHEXKHBIX CpeACTB 0e3 OTKphITUS OaHKOBCKOIO cyeTa 00s3aTenbCcTBa MOTPEOUTENs mepes MpOoAaBlOM
(MCTIOJTHUTEJIEM) TIO OIUiaTe TOBApoOB (paboT, yCIIyT) CUYUTAIOTCS HMCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JNEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTENeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
OpraHu3any 060 0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYHIECTBISIIOIIUM JeSTeIbHOCTh B
COOTBETCTBUH C 3aK0HOIaTeNLCcTBOM Poccuiickoit denepanny 0 HAMOHAIBHOM MIATEKHOM cucTEME.

[Tpu omnate ToBapoB (padoT, yCIIyT) MyTEM MEepeBo/ia ICHEKHBIX CPEACTB B PaMKaxX MPUMEHSIEMBIX
dbopM Oe3HATMUHBIX PACUETOB 0053aTENbCTBA MOTPEOUTEINS MEPE MPOIABLIOM (HCIIOIHUTEIIEM) 110 OIjiaTe
TOBapoB (paboT, YCIIyT) CYMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PAcCIOpPSIKEHUU O TEPEBOC
JNEHEXKHBIX CPEICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCIOJIHEHHUs OOCHy>KuBarollel mnoTpedurens
KPEIUTHOM OpraHu3aluen.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCHOIHHUTENI0) 3alpelieHO YCTaHABIUBATh B
OTHOIIEHWH OJIHOTO BUAA TOBAapOB (paboT, yCIIyr) pa3iuyHble LEHBI B 3aBUCUMOCTH OT crocoba Hux
OILIAThI TOCPEACTBOM HAIMYHBIX PACYETOB WM B PaMKaX MPUMEHSIEMBIX (GopM Oe3HATMYHBIX PACUETOB.

5. IlponaBen (MCHOIHUTENL) HECET OTBETCTBEHHOCTH 3a BO3HUKIIME Yy IMOTPEOUTENS YOBITKH,
BbI3BaHHBIE HApyIICHHEM TpeOOBaHUM NTyHKTa | HACTOsIIEN CTaThH.

Crartbs 17. CyneOHas 3amuTa rnpas notpedurenei
FAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTApuU K cTaThe 17 HacTosiero 3aKoHa

O paccMOTpeHHMH CylaMH TpaXJaHCKMX eI [0 CHOopaM O 3allluTe IpaB I[OTpeOUTeNed CM.
nocranoBienue [Inenyma BepxoBrnoro Cyna PO ot 28 utons 2012 1. N 17

Wndopmarys 06 H3MEHEHHSAX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0OM.
3ammra TpaB  NOTpeOMTENed  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOAECHUCTBUE C YIIOJHOMOYEHHBIM O MpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DesepanbHbM 3akoHOM "OO0 YIOJIHOMOYEHHOM 110 IpaBaM MOTpeOuTenel (PrHAHCOBBIX
ycayr", OCyIIEeCTBISETCS ¢ OCOOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepabHbIM 3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Wcku o 3amuTe mpaB nmoTpeOuTeneil MoryT ObITh MpeabsBIEHBI 0 BHIOOPY HMCTIHA B CYJ IO
MecTy:

HaXOXJIECHUs OpraHU3alliy, a €CIM OTBETYMKOM SIBIISIETCS MHAMBHUYAJIbHBIN NpEANPUHUMATEND, -
€ro )KUTEJIbCTBA;

KHUTEIHCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIFOYEHUS WJIM MCIIOJIHEHUS JOrOBOpa.

Ecnu uck K opraHuzaliuil BBITEKaeT U3 JEATENBHOCTH ee (huiaMaia WiIM MpPeJCTaBUTENIbCTBA, OH
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HAXOXACHUS ee (huiirana Wil IpeacTaBUTeIbCTBA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-®D3 nynkm 3 u3nodicen 6 HOB0U pedarKyuu,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. TloTrpebutenu, WHBIE UCTIBI IO KCKaM, CBSI3aHHBIM C HApPYyIIEHUEM IIPaB IOTPEOUTENCH,
OCBOOOXKIAIOTCSI OT YIUIATHI TOCYJApCTBCHHOH IONUIMHBI B COOTBETCTBHH C 3aKOHOJIATEIBCTBOM
Poccwuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaakKe TOBAPOB NMOTPeOUTEISIM

'APAHT:

CwMm. cxemy "3ammTa npaB nmoTpeduTeNel mpu npojgaxe ToBapos"

Undopmarius 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxmsaops 2007 . N 234-D3 6 naumeno8anue 6HECeHbl UMEHEHUs],
gcmynaiowue 6 Culy NO UCMEYeHUU COpPoKa namu OHell nocie OHsl OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mekcm HAUMEeHOBAHUS 8 Npedbloyuel peoaKyuu
Crarps 18. [IpaBa notpeduresns npu 0OHApYKEHHH B TOBAPE HETOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIKMHK BBICIIUX CYJIO0B U APYIrH€ KOMMCHTAPHUH K CTATHC 18 HaCTOAIICTO 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl UMEHEHUs,
gcmynarowue 8 Culy No UCMeYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHoco 3aKoHa

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu

1. IToTpeOuTens B ciydyae oOHAPYKEHHS B TOBApE HEIOCTATKOB, €CIIM OHH HE OBLJIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3THUX )K€ MOJIETH U (WJIN) apTUKYJa);

noTpeboBaTh 3aMEHBI HA TaKOM ke TOBap APYrol Mapku (MOJIENH, apTUKYIIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHOM LIEHBI;

noTpedoBaTh HE3aMEIMTEIBLHOr0 0O€3BO3ME3THOTO0 YCTPAaHEHUS HEAOCTaTKOB ToBapa WIH
BO3MEIICHHSI PACXOJ0B HA UX UCIPABIIEHUE TOTPEOUTENEM WUITH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIOJHEHUS JO0roBOpa KYIUIM-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cymMMmbl. Ilo TpebGoBaHMIO MpojaBIa M 3a €ro CUeT MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

[Ipu »TOM moOTpeOUTENs BHpaBe NOTPEOOBATh TaKXKe TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBHE MPOAAKM TOBapa HEHAJJIekKAIIEro KadyecTBa. YOBITKM BO3MEIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOoBaHUI
noTpeOuTeNs.

B oTHOmIEHNMM TEXHMYECKH CIIOXKHOTO TOBapa MOTpPeOUTENb B Cilydae OOHApy>KEHUS B HEM
HEJOCTAaTKOB BIPaBe OTKA3aThCS OT HCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXXH W MOTpeOOBaTh BO3BpaTa
VIUTAaY€HHOM 3a TaKO# TOBap CYMMBI JIMOO IPEABSIBUTH TPEOOBAHKE O €ro 3aMeHe Ha TOBApP ITOU K€ MapKH
(Momenu, apTUKyNa) WM Ha TaKOM ke ToBap ApYrod Mapku (MOJENH, apTHUKYJIa) C COOTBETCTBYIOIIMM
nepepacuyeToM MOKYIMHOM IIEHbl B T€UEHHWE MATHAIATH JAHEW CO NHA Mepefadd MOTPeOUTEN0 TaKkoro
ToBapa. [Io ucredeHnn 3TOro cpoka yka3zaHHbIE TPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHHIO B OJHOM U3
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CIIELYIOIIHUX CIIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyILIEHWE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HEBO3MOXKHOCTb MHCIIOJIB30BaHMs TOBapa B TEUEHUE KaXKIOr0 ToAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH 0o0jiee 4eM TpUILaTh THEW BCJIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3IM4yHbIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
denepanyu.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
2. TpeOoBaHMs, yKa3aHHbIE B IIyHKT€ | HACTOAILIEH CTAaTbU, HPEIBABISAIOTCA NOTPEOUTEIEM
OpojaBlly JUOO  YHNOJHOMOUYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HMHIMBUAYAJIbHOMY
IpeIIPUHUMATENIO.

Wuopmarus 06 H3MEHEHHSIX:

@eoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMEHeHUs],
ecmynarwue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. [lorpebutens BIpaBe MPeAbIBUTH TPEOOBAHUS, yKa3aHHBIC B a03allax BTOPOM M IATOM ITyHKTA |
HACTOSIIIIEH  CTaThW, M3TOTOBUTEIIO, YIOJHOMOYCHHON OpraHu3alii WIH  YIIOJHOMOYCHHOMY
WHAUBUIYAILHOMY TIPEINPUHUMATEITIO, HMIIOPTEPY.
BmecTo mpenbsBiieHus 3THX TpeOOBaHUI MOTPEOHUTENb BIPABE BO3BPATUTH M3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAICKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATa YINIAYEHHOW 32 HETO CyMMBI.
4. Ytparun cuiy.

Wndhopmarust 06 n3MEHEHUSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs],
scmynarowue 8 CUly Nno UCMeYeHUU COpOKa Namu OHell nocie OHs OQPUUYUATILHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OtcyrcTtBHE y TOTpeOUTENs] KAacCOBOIO WJIM TOBAapHOrO YeKa JUOO HMHOTO JOKYMEHTAa,
yIOCTOBEpSOMUX (aKT MU yCIOBHS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHUEM [ OTKa3a B
YJIOBJIETBOPEHHH €0 TPEOOBaHMIA.
TAPAHT:

B coorBerctBHmM co cratheir 493 'K P® orcyrctBue y moTpeOWTENsl yKa3aHHBIX JIOKYMEHTOB HE
JIUMIIAET €ro BO3MOXHOCTHU CCBUIATBCS HAa CBUJETEIBCKUE IIOKA3aHUS B IOATBEPIKICHHUE 3aKIIIOYCHUS
JIOTOBOPA

[IpomaBerr  (M3roTOBUTENB),  YHNOJHOMOYEHHAs  OpraHM3alMsg  WIM  YHOJHOMOYEHHBIH
VMHAMBUAYaAJIbHBIN MpeanpUHUMaTeNlb, UMIIOPTEp OO0S3aHbI MPHUHSITH TOBAp HEHAJUIEkKAIIEro KavyecTBa y
noTpeOuTeNs U B cilyyae HeOOXOIMMOCTH IMPOBECTH MPOBEpPKY KauecTBa ToBapa. IloTpeOutens BIpae
y4acTBOBaTh B ITPOBEPKE Ka4ECTBA TOBApa.

B cnywae cnopa o mpuuMHaxX BO3HMKHOBEHHUS HEJIOCTATKOB TOBapa MpOJAABell (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alys WIK YIIOJIHOMOYEHHBIM WHJWBUAYAIbHBIM MPEANPUHUMATENb, UMIOPTED
00s13aHBl TPOBECTH HKCIIEPTH3Y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IMPOBOJUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaTbavmu 20, 21 m 22 Hacrosmero 3akoHa i yIOBIETBOPEHHS COOTBETCTBYIOIIHMX
TpeboBanuit norpedutens. [lorpedurens BlpaBe NPUCYTCTBOBATh MPU MPOBEACHUHU SKCIEPTU3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM TMOPSIJIKE.
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Ecnu B pe3ynprare 3KCIEPTU3bl TOBAPa YCTAHOBIJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIECICTBHE
0OCTOATENILCTB, 32 KOTOpble HE OTBEYaeT MpojaBel] (M3roTOBUTENb), MOTPeOUTENs 00s3aH BO3MECTUTH
poaBLy (M3rOTOBUTENIO), YIIOJHOMOUYEHHOW OpraHM3alMy WIA YHOJHOMOYEHHOMY UHAMBHUAYAJIbHOMY
IPEIIIPUHUMATEI0, MMIIOPTEPY PACXOAbl HA IPOBEIEHUE DSKCIEPTU3bI, & TAaKXKE CBSI3aHHBIE C €€
IIPOBEJCHUEM pacxobl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilpomasery (WM3rOTOBHUTEb), YINOJHOMOYCHHAs OpraHM3alUs WJIA  yIOJTHOMOYCHHBIN
WHAVNBUAYAIBHBIN TPEINpPHHUMATEIh, UMIIOPTEp OTBEYAET 3a HEJOCTAaTKU TOBapa, HAa KOTOPHIA He
YCTAHOBJICH TapaHTHUHBIA CPOK, €CJIM TOTPEOUTEIh TOKAKET, YTO OHM BO3HHKIIM JIO MEpeladyd ToBapa
NOTPEOUTEIIO WK 110 MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUHHBIN CPOK, MpojaBell (M3TOTOBUTEIND),
YIIOJTHOMOYCHHAST OpPTaHU3alMs WIH YIOJIHOMOYSHHBIA WHIWBUYaTbHBIA MPEAIPUHAMATENb, HMIIOPTEP
OTBEYAaeT 3a HEJOCTAaTKH TOBapa, €CIU HE JOKAKET, YTO OHU BO3HHMKIM IMOCJIE Tepelavyd ToBapa
NOTPEOMTENI0 BCICACTBHE HApYIICHWS TOTPEOUTENeM TMpaBU HCIOIB30BAHUS, XPaHEHUS WA
TPaHCIOPTHPOBKH TOBapa, ACUCTBUI TPETHUX JIUII WIIA HETIPEOIOTMMOM CHIIBI.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodicen 8 H08oU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

7. JocTaBka KpyImHOTabapuUTHOTO TOBapa U TOBapa BecoM 0OoJiee MATH KHUJIOTPAaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMEHbl W (WJIM) BO3BpAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAMH M 3a CYeT IpoJaBIia
(M3roToBUTENA,  YHNOJTHOMOYEHHOW  OpraHu3alldd WM  YHOJHOMOYEHHOTO  HMHJWBHUIYaJbHOTO
npealpuHUMaTessl, UMroprepa). B cioyyae HercroaHeHHs TaHHOW 00513aHHOCTH, a TAK)XKE IPU OTCYTCTBUU
npojaBLa (M3rOTOBUTENSA, YIOJIHOMOYEHHOM OpraHu3alMd WU YIOJHOMOYEHHOI'0 WHIMBHYalbHOIO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIAECHUS MOTPEOUTENS TOCTaBKa U (MJIM) BO3BpAT yYKa3aHHbBIX
TOBApPOB MOT'YT OCYILECTBIIAThCS morpedutenem. [Ipu 3Tom mpoaaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAS
OpraHM3alysl WM YHNOJHOMOYEHHBIH HWHAMBUIYAJbHBIM MpealpUHUMATENb, HMIIOpTEp) 0O0s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHbIE C JIOCTABKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBieHus NOTpeduTeaeM TpeOOBaHUI B OTHOIIEHHH HEJAOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K ctatbe 19 Hacrosmero 3akoHa

Wndhopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ilorpeburtens BHpaBe NPEIBbABUTH NPENYCMOTPEHHBbIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K MPOJAaBLY (M3rOTOBHUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
WHAMBUYaJIbHOMY TMpEAIpPUHAMATENI0, MUMIOPTEPY) B OTHOIIEHUHM HEIOCTaTKOB TOBapa, €CJIM OHHU
oOHapy>KeHbl B TEYEHHUE TapaHTUIHOTIO CPOKa UM CPOKA TOTHOCTH.

B oTHOmEeHUH TOBapoB, Ha KOTOPHIE TapaHTUMHbBIE CPOKH MU CPOKU T'OJHOCTH HE YCTaHOBJIEHBI,
NOTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIe TPeOOBaHMA, €CIM HEIOCTaTKU TOBapOB OOHApyXKEHbI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS Mepedaud WX MoTpeduTento, eciiu 0ojiee ATUTENbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. lNapanTuitHblil CPOK TOBapa, a TAKKE CPOK €ro CIy>KObl MCUUCISAETCS CO JHA IMeperadd ToBapa
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

NOTPEOUTEIO, ECIIM UHOE HE NPEAYCMOTPEHO 10r0BOpoM. Eciu 1eHb nepeaaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIISAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

st ce30HHBIX TOBapoB (0OYBH, OJEXKABl W MPOUYUX) ITH CPOKU HCUHUCISIOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOIO OIPEAEINAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®exepanuu  HUCXOIs W3 KJIMMAaTHYECKUX YCIOBHA MeECTa HAXOXICHHUS
noTpeoOuTene.

[Ipu npopaxke ToBapoB Mo 00Opasiiam, MO MOYTE, a TAKXKE B CIy4asX, €CJIM MOMEHT 3aKJIFOUECHHS
JIOTOBOpa KYIUIU-TIPOJIaXH M MOMEHT Iepeljaud ToBapa IOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUUCIIAIOTCA CO JHS JOCTaBKM TOBapa mnoTpedurtemo. Ecim morpeOuTens JNHMIIEH BO3MOXXHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBlia (B YaCTHOCTH, TOBap
HY)KJaeTcd B CICIHAIBLHON YCTAaHOBKE, MOJKIIOYCHHH WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET N0 YCTPAaHEHHUs IMPOJABIOM TaKUX 00cTosATeNbcTB. Ecnu AeHb OCTaBKw,
YCTaHOBKH, TMOJKJIIOYCHHUs, COOPKM TOBapa, YCTPAHCHUS 3aBUCSIIMX OT IMPOJaBla OOCTOSTEILCTB,
BCJIC/ICTBUE KOTOPBIX NOTpeOUTENh HE MOXKET HCIOJB30BaTh TOBAp IO HA3HAYEHUIO, OIPENEIHUThH
HEBO3MOKHO, 3TH CPOKU UCUYUCIIIFOTCS CO JIHSI 3aKIIFOUEHHUS TOTOBOPa KYIUIH-TIIPOJAKH.

Cpok rogHOCTH TOBapa ONPEIeNseTCsl NEPUOJIOM, UCUUCIIIEMbIM CO JHS M3TOTOBJIIEHUS TOBapa, B
TEUYEHHE KOTOPOrO OH MPUTOJIEH K UCIIOJIB30BAaHUIO, WIIM AATOM, 10 HACTYIICHHS] KOTOPOU TOBAp MPUTOICH
K UCIIOJIb30BAHHUIO.

[TpoOIKUTETPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K O€30I1aCHOCTH TOBapa.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. l'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME U3/I€IHs U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTUIHbBIE CPOKM HA KOMILIEKTYIOIINE U3JENINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U TAPAHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOLUIME H3JEIUS W COCTaBHBIE YacTH TOBapa CUMUTAIOTCA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3J€JINe, €CIIM NHOE HE YCTaHOBIIEHO AOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE M3JEJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTEIBHOCTH, YEM TapaHTUHHBIN CPOK HA OCHOBHOE U3JIEIHE, TOTPEOUTEND BIIpaBe
IOpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIETO U3JeNUsl U COCTaBHOM 4acTu
TOBapa, MpU UX OOHAPY)XEHUM B TEUYEHHWE TapaHTUHHOIO CpOKa HAa OCHOBHOE H3JIEIHE, €CIIM WHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnin Ha  KOMIUJIEKTyIOIlE€  M3JENME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjblIel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTpeOUTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUH HEJOCTAaTKOB TOBapa MPH YCJIOBUHU, YTO HEJOCTATKH KOMILJIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B T€UEHHE FapaHTHUHHOTO CPOKa Ha 3TO M3/eJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS /10 CBEJCHUS NOTpeOUTENs B MH(OpMAIIH O
TOBape, MPe0CTaBIAEMOM MOTPEOUTEIIO B COOTBETCTBUU cO cTaTheil 10 HacTosero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 cmamvbs 19 0ononrnena nynkmom 5
5. B cnydasx, korjga nmpexycMOTPEHHBIN JOMOBOPOM TapaHTUHHBIM CPOK COCTaBISET MEHEE ABYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTpeOHUTENeM MO HCTEYEHHWH TapaHTUIHOrO CpoKa, HO B
npefenax JByX JIeT, NOTpeOuTeNnb BIpaBe MPEeIbsIBUTh NPOJAABLY (M3TOTOBUTENIO) TpeOOBaHMUS,
IIPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Clii JJOKaXXeT, YTO HETOCTATKH TOBapa BO3HHUKIH J10
€ro nepeaayn NoTPeOUTENIO UITH 110 MPHYMHAM, BO3HUKILIUM JI0 3TOT'O0 MOMEHTA.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 usnodicer 8 H080U pedaryuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cinyyae BbISIBIEHUS CYILECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEAbSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3allMd  WIM  YIOJHOMOYEHHOMY  HHIAUBUAYAIBHOMY
IpeANpUHUMATEN0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHUHU TAKMX HEIOCTaTKOB, €CIIU
JOKQXXET, YTO OHM BOZHUKIIM JI0 TEPElaud TOBapa MOTPEOUTENIO MU IO MIPUYMHAM, BO3HUKIIUM 0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHUE MOXKET ObITh MPEIbSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHbI 110
UCTEUYCHUH JIBYX JIET CO JHS Mepeayn ToBapa MoTpeOuTelto, B TEYCHHE YCTaHOBICHHOTO HAa TOBAp CPOKa
CJIy’)KObl MM B TE€YEHHUE JECATH JIeT CO THS NepeAayd ToBapa MOTPEOMTENI0 B Clyyae HEYCTaHOBIJIEHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHHE JBAALIATH JAHEH CO JIHS €ro
IpebsaBICHUs NOTpeOuTeNeM WiIM OOHApyKEHHbIH MM HEIOCTATOK TOBapa SIBJIAETCS HEYCTPAHUMBIM,
HOTPEOUTENH 10 CBOEMY BBIOOPY BIIPAaBE MPEAbSIBUTH U3TOTOBUTEINO (YIOTHOMOYSHHOMN OpraHu3alny WiIu
YIOJIHOMOYEHHOMY HMHIUBUAYAJbHOMY IpPEIIPUHUMATEN0, HMIIOPTEPY) HHbIE INPELyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WJIM BO3BPaTUTh TOBAp H3TOTOBUTEINIO
(YNOJTHOMOYEHHOH OpraHu3aluy WIA YHOJHOMOYEHHOMY HWHAMBHMYadbHOMY IpEeANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YINIAYEHHOW JEHEKHOH CYyMMBI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mexcm HauMeHO8AHUsSL CIMambU 8 NPeoblOyUell peoaKyuu
Crarbsa 20. YcTpaHeHue HEAOCTATKOB TOBAapa H3TOTOBUTENEM (IPOAABIIOM, YIOJIHOMOYECHHOM
OpraHM3alel WiId  YINOJIHOMOYEHHBIM  HMHIWBUIYaIbHBIM  MPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctaThe 20 HacTosero 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 nyukm 1 usznogicen 6 HOB0U pedaxyul,
gcmynaroweil 8 Culy no UCMeYeHUuu copoka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ecu cpok ycTpaHeHus HeIOCTATKOB TOBapa He OMpeeieH B MMChbMEHHOM (opMe corlianieHueM
CTOPOH, 3TH HEJOCTAaTKU AOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOJABILIOM, YIOJIHOMOYEHHOM
OpraHW3ael WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHAMATEIEM, HMIIOPTEPOM)
HE3aMe/UIUTEIbHO, TO €CTh B MHUHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA A MX YCTPaHEHUS C
y4eTOM OOBIYHO MpUMEHsieMoro croco6a. Cpok yCTpaHEHHsS HEIOCTaTKOB TOBapa, OINpEICIsIEeMbId B
MUChMEHHOU (hOpMe COTIalIEHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH AHEH.

B ciydae, eciii Bo BpeMsl YCTpaHEHHUS HEJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
yCTpaHEHBI B OMPEIEICHHBIN COTJAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJAIIEHUE O
HOBOM CPOKE YCTpaHEHHS HEJIOCTaTKOB TOBapa. IIpW 3TOM OTCYTCTBHE HEOOXOMWMBIX IS yYCTPaHCHHS
HEJOCTaTKOB TOBapa 3allacHBIX YacTel (Jeraneii, MaTepuanoB), 000pyAOBaHUS WUIIH MOJOOHBIC MPUYUHBI
HE SIBJSIFOTCSI OCHOBAHWEM ISl 3aKJIFOUCHHS COTJIAIIEHHUSI O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYIIECHHE CPOKa, OMPEEIICHHOTO COTIAlIEHNEM CTOPOH MepBOHAYATHHO.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMeHeHUs],
scmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. B oTHOmEHWH TOBApPOB JUIMTEIHHOTO TIIOJH30BAHUS W3TOTOBUTENb, TNPOAABENl JIHOO
YIIOJTHOMOYEHHAsl OpraHu3alus WIM YIOJTHOMOYEHHBIH WHAWBHIYaIbHBIA MpEANpPUHUMATENb 00s3aHbI
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

OpU TPEIbSBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA MEPUOJl PEMOHTA TOBAP JUITUTEIHHOTO MOJIb30BAHUS, 00JIaJal0ONINI AITUMH
K€ OCHOBHBIMU MOTPEOUTENHLCKUMH CBOMCTBaMH, 00€CIIEUHB JIOCTABKY 3a CBOM cyer. [lepedeHb ToBapoB
JUIUTETILHOTO MOJIb30BaHHUs, HA KOTOpPBIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMeEHeHUs],
scmynarmwue 8 CUly NO UCMEYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. B ciyuae ycTpaHEHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HEro MpOJJIeBacTCs Ha
NEepUOJl, B TEYCHHWE KOTOPOrO TOBAP HE HCIIOJB30BAICSA. YKa3aHHBIM IMEPUOJ] HCUUCISACTCS CO JHS
oOpaineHus OTpeduTenst ¢ TpeboBaHueM 00 YCTpaHEHHHM HEIOCTATKOB TOBapa 10 JHS BBIIAYH €rO IO
OKOHYaHUHU peMoHTa. [Ipu BbIIade TOBapa M3rOTOBUTEIND (MIPOABELl, YIIOJTHOMOYCHHASI OpraHU3aIus I
YIIOJHOMOYEHHBIN HHAUBUAYaIbHbIA MPEANPUHAMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUThH B MUCHMEHHOMN
dopMe moTpeduTeNnro MHPOPMAIHUIO O JaTe oOpamieHus NoTpedurens ¢ TpeboBaHHEM 00 yCTpaHCHHH
OOHapy)KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTPEOUTENeM JJIsl YCTPaHEHHsI
HE/IOCTaTKOB TOBapa, O JaTe YCTPAHCHHs HEJOCTAaTKOB TOBapa C WX OMHMCAHHUEM, 00 HCIIOJb30BAHHBIX
3alacHBIX YacTAX (JeTansx, Marepuajax) M O JarTe BbIAaYM TOBapa MOTPEOMTENI0 MO OKOHYAHWUH
yCTpaHEHHUS HEJJOCTATKOB TOBApa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynxkm 4 uznooicer 8 H0Bol pedaKyuu

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu
4. Ilpu ycTpaHEHWHM HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMILICKTYIOIICTO U3JCIHS WIIH
COCTaBHOM 4YacTH OCHOBHOTO H3JENUsl, Ha KOTOPbIE YCTAHOBJCHBI TapaHTUHHBIE CPOKH, HAa HOBBIC
KOMIUTICKTYIOIIEE W3JIeNe WM COCTABHYIO YacTh OCHOBHOTO H3JICTHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJOKUTEIHHOCTH, YTO W Ha 3aMEHEHHbBIE KOMIUIEKTYIOIIEE W3JIENHe HIIM COCTABHYIO
4acTh OCHOBHOTO W3JICNIHS, €CIIM UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBIA CPOK MCUHCIISACTCS
CO JTHS BBIJIAYM MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3aMeHa TOBapa HEHAJUIEKAILEro KauecTBa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 21 Hactosmero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUly NO UCMEYeHUU COPOKa NAmu OHell Nocie OHA OQUYUATILHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. B ctygae oOHapykeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIBICHHS TPeOOBaHUS O €T0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOYEHHAss  OpTaHu3alus WO  YIOJTHOMOYEHHBIN
WHIMBUIYAIbHBIN TIPEIIPHHUMATETh, HIMIIOPTEP) 00sA3aH 3aMCHUTHh TAKOW TOBAp B TEYCHHE CEMHU JTHEH CO
THS TIPEBSIBICHUS YKA3aHHOTO TpPeOOBaHUs MOTpedHuTeNneM, a MpH HEOOXOIUMOCTU JOIMOJHUTEIBHON
MPOBEPKH KadecTBa TAKOTO TOBapa MPOJABIIOM (M3rOTOBUTENIEM, YIIOJTHOMOYECHHOW OpTraHM3alueil WiIu
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE IBAAIATH THEH cO
JTHS TIPETBSIBIICHAS YKA3aHHOTO TPEOOBAHMS.

Ecniu y mnpomaBma (M3roTOBUTENs, YHNOTHOMOYEHHOW OpraHU3allid WIW YIOJTHOMOYEHHOTO
WHMBUIYAILHOTO TMPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEAbSBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBINA /i 3aMEHBbl TOBap, 3aMEHa JOJDKHA OBITh MpOBEIEeHA B TEYCHHE Mecslla CO JTHS
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IpEeIbABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSX TPEOOBAHHE MOTPEOUTEINS O
3aMeHe TOBapa IMOJJICKUT YIOBICTBOPEHHIO MO €r0 3asBICHHIO B CPOK, HEOOXOAMMBINA JJISi O4epEeIHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHBI, B Cllyyae OTCYTCTBHUS y IpOjaBLa (M3rOTOBUTEI,
YIIOJIHOMOYEHHOW  OpraHu3alliil WM  YIOJHOMOYEHHOTO HWHAWBUAYAJIBHOTO  MPEANPUHUMATEIS,
UMIIOpTEpa) HEOOXOMMOTO JIJIsl 3aMEHbI TOBapa Ha J€Hb NPEAbABICHUS yKa3aHHOIO TPEOOBaHMUS.

Ecnu nnst 3amensl ToBapa Tpebyercs Oojiee ceMu AHEW, o TpeOOBAHUIO MOTPEOUTENST MPOAABELL
(u3rotoBuTenp MO0 YINOJHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIH HWHIUBUAYAJIbHBIN
NpeANpUHIMATENb) B TEYEHUE TPEX THEH CO AHA NpeabsBICHHs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BAaHME Ha IEPHOJ, 3aMEHbl TOBap
JUITMTEIILHOTO TIOJb30BAaHUsA, OOJAJAIONINA ATUMHU K€ OCHOBHBIMU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKY 3a CBOM cYeT. JTO NpaBWIO HE PACHpPOCTPAHSETCs Ha TOBApbl, IEpeueHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 craThy 20 HacTOALIEro 3akoHa.

2. ToBap HeHaJyIeXKallEero KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B YHOTPEOICHUH.

[lpu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCSs 3aHOBO CO JHS Iepellaud ToBapa
HOTPEOUTEIIIO.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl U3MeEHEHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarpbs 22. Cpoku yAOBJIETBOPEHUS OTACIHHBIX TPeOOBaHUI MOTpeOUTEINS
TAPAHT:

CM. DHIMKIONEANH U IPpYyrue KOMMEHTApUH K CTaThe 22 HACTOALLErO 3aKOHa

TpeGoBanusi MOTPeOUTENST O COpa3MEPHOM YMEHBIICHUU MOKYIMHOM IIeHBbl TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIpaBlI€HWE HEJOCTAaTKOB TOBapa TIOTPEOUTENIeM WIA TPEThUM JIUIIOM, BO3BpaTe
yIJIa4eHHON 3a TOBap JEHEKHOM CyMMBI, a Take TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, TPUUYUHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAIJIEXKAIIero KadecTBa JHMOO MPeJoCTaBICHUS
HeHa/Nexaieid uHbopMall O ToBape, MOJJICKUT YAOBJIETBOPEHUIO TMPOAABIOM (H3TOTOBHUTEINEM,
YIOJIHOMOYEHHOW OpraHu3allieid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUSI.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue sHecenvbl U3MEHEHUS

Cm. mexcm HauMeHO8aHUs cCMambu 8 npeovloyulell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh MpOJAaBIAa (M3TOTOBUTEINS, YMOJHOMOYEHHOW OpraHM3aly WU
YIIOJIHOMOYEHHOTO HWHAMBHUIYaIbHOTO MpEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUs TpeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHIUMKIIONEINH, TIO3UIIMN BBICIINX CY/I0B U APYTHe KOMMEHTAPUU K CTaThe 23 HACTOSAIIErO 3aKOHA

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacToAlEero 3akoHa CPOKOB, a TaKXKe
3a HEBBITIOTHEHHE (3a/IEPKKY BBITOTHEHUS) TPEOOBAHUS MOTPEOUTEIIS O TIPEIOCTABICHUN €My Ha TIEPUOJT
pPEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MPOAABell (M3rOTOBUTENb, YIOJHOMOYEHHAs] OPraHU3alus Uiu
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YIIOJTHOMOYEHHBIN MHAWBUIYaJIbHBIA MPEANPUHUMATENL, UMIIOPTEP), NOMYCTUBLIMM Takue HapyLIEHUS,
yIJIa4UBaEeT MOTPEOUTEINIO 3a KaXKAbIM JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOIO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercsi, MCXOJs M3 €ro ILEeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOboBaHHE MOTpPeOHUTENs JODKHO ObUIO OBITH  YHOBIETBOPEHO IPOJABLIOM  (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil MM  YNOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpEeAIPUHUMATEIIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JICHb BBHIHECEHUS
CyZeOHOro peleHus, eciid TpeOoBaHUEe JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBIIOTHEHHS TPEOOBAHMIA TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosero 3akoHa, NOTpPeOUTENb BIpPaBE IO CBOEMY BBIOOPY NPEABSBUTh HHbIE TpeOOBaHHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacToALIEero 3akoHa.

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3akon oOonoanen cmamvei 23.1,
scmynarowell 8 Culy Nno UCMeYeHUU COpOoKa NAmu OHell nocie OHS OQUYUATILHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA
Crarba 23.1. TlocrmencTBus HapylieHHs TMPOAABIIOM CpOKa TepeAadyd MpeaBapUTEIHHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIONEINH, NO3UIMKU BBICIIMX CYJIOB M ApPyrue KOMMEHTapuu K crarbe 23.1 HacTosiiero
3akoHa

1. JIoroBop KYIUIU-TIPOJIaXKH, MPEAYCMATPUBAIOIINN 00S3aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OIIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBUE O CPOKE NEPEIaul TOBapa NOTPEOUTEIIIO.

2. B ciyyae, eciu npojaBel, NOJYYMBIIMI CyMMY MpEABAPUTEIBHON OILIAThl B ONPEIEICHHOM
JIOTOBOPOM KYIUIM-IIPOJAXKH pa3Mepe, HE HUCIIOJIHUI O0S3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIAThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »TOM moOTpeOUTENs BHpaBe NOTPEOOBATh TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUICHHWs] YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAKH CpOKa
nepegavy MpeiBapuTesIbHO OIJIaY€HHOT0 TOBapa.

3.B cnydae HapymeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaadu
IPEBapUTENbHO OIJIAYEHHOTO TOBapa IMOTPEOUTEN0 MPOAABEll YIUIAUMBAaET €My 3a KaXIbli [eHb
IPOCPOUYKU HEYCTOMKY (II€HM) B pa3Mepe MOJIOBUHBI IPOIIEHTa CyMMBbI IPEIBAPUTEIBHOM OILUIaThl TOBAPA.

Heycroiika (rieHun) B3bICKMBaeTCs CO JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOAAXKHU Ieperadya ToBapa
HOTPEOUTENIO JTOJKHA Obljla OBITH OCYIIECTBIIEHA, A0 JHS IEpeladyd ToBapa MOTPEOUTENI0 WM JI0 AHA
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE EMY MPEABAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeneM HEYCTOHKM (IIeHH) HE MOMKET MPEBBIIATh CYMMY
IpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIau€HHOW 3a TOBApP CYMMBbI U O IOJIHOM BO3MEIIEHUH
yOBITKOB TMOJJIEXAT YAOBJIETBOPEHHUIO IPOJABIIOM B TEUEHHUE JECSITH JHEW cO JHS MpenbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUSI.

5. TpeboBanusi moTpeOUTENs], YCTAHOBJIEHHBIE ITYHKTOM 2 HAcTOSALIEW CTaTbM, HE MOAJIeXar
yJIOBJIETBOPEHHIO, €CJIM TpoJaBell JOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd IMOTPeOuTeIto
IpeBapUTENbHO OIJIAYEHHOTO TOBapa MPOU30LUIO BCIEACTBUE HENPEOJI0JINMON CUJIbl MU MO BUHE
noTpeOuTeNs.

Crarbsi 24. Pacuerbl ¢ morpeOuTeneM B cilyyae NpuUOOpeTeHHs MM TOBapa HEHaJIeKallero

KadyeCcTBa
APAHT:

20.02.20233 Cuctema 'APAHT 28/45


http://ivo.garant.ru/document/redirect/70194860/411
http://ivo.garant.ru/document/redirect/12156685/108
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/57589514/0
http://ivo.garant.ru/document/redirect/77531833/0
http://ivo.garant.ru/document/redirect/10164072/4013

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CwMm. SHHI/IKJ'IOHCI[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 24 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6necenbl u3meHeHusl,
ecmynarmowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
1. I[Ipu 3ameHe TOBapa HEHaJUICKAIIEro KayecTBa HA TOBAP ITOHM )K€ MapKu (3THUX K€ MOJEIHU U
(nn) apTuKyIa) nepepacueT LieHbl TOBapa HE IPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIETO0 KauecTBa Ha TAKOW K€ TOBap JApPyroll Mapku (MoJenu,
apTUKyJia) B Cllydae, €Clid IIeHa TOBapa, IMOJJICKAIIero 3aMeHe, HU)KE IIEHbI TOBapa, MPEI0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JOJDKEH JOIUIATUTh Pa3sHMILYy B IIEHAX; B CIydae, €ClM LIeHa TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIIE [IEHbl TOBAPa, MPEIOCTABICHHOTO B3aMEH, Pa3HUIIA B [IEHAX BBIIJIAYNBACTCS TIOTPEOUTEIIO.
Ilena ToBapa, MOJIEKAILIET0 3aMEHE, OIpPENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHE
NOTPEeOUTENsT HE YIOBJIETBOPEHO MPOJIABIIOM, IIEHA 3aMEHSEMOr0 TOBapa M IIeHa IepeIaBaeMoOro B3aMeH
TOBapa ONPEACISAIOTCS HA MOMEHT BEIHECEHHSI CYIOM PEIICHHS O 3aMEHE TOBapa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynxkm 3 uznooicer 8 H0Bol pedakyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. B cinyyae npenbsiBieHUs MOTpEOUTENIEM TPEOOBAHUS O COPa3MEPHOM YMEHBIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbSABICHUS IMOTPeOUTEIIeM TPpeOOBaHUS
00 yIICHKE HJIM, €CIIi OHO JTIOOPOBOJILHO HE YAOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUHY TTOKYITHOU IIEHBI.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. TIpu Bo3BpaTe TOBapa HEHAANEXKAIIETO KadecTBa MOTPEOUTENb BIIpaBe TPeOOBATH BO3MEIICHHS
Pa3HUIBI MEXY IIEHOW TOBapa, YCTAHOBIIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUSI TAaKOTO TpeOOBaHMs WIH, €CITU TpeOOBaHHE AOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. B cinyuyae Bo3Bpara TOBapa HEHaJIEXKAIlEro KauecTBa, MPOJAHHOTIO B KPEAMT, MOTPEOUTEIIO
BO3BpAlllaeTCsl yIUIau€HHAas 3a TOBap JEHE)KHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJnTa, a TakyKe BO3MEIIAETCs TUIaTa 3a MPel0CTaBlIeHne KpeInTa.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvnvim 3akonom om 21 odexabpa 2013 . N 363-@3 cmamvsa 24 Oononnena nynkmom 0,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B cmyuae Bo3Bpara ToBapa HEHa/JIeXkalllero KayecTa, IpruoOpEeTeHHOro MOoTpeOuTeNeM 3a cueT
NOTPEOUTENHCKOro KpenuTa (3aiima), poiaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JNEHEXKHYI0 CyMMY, a TakXe BO3MECTUTh YIUIaUeHHbIE MOTPEOUTENeM IMPOLEHThl M WHBbIE IUIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarbs 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKaIero KayecTa
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FAPAHT:
CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U IPYIrU€ KOMMCHTAPHH K CTATHC 25 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpeOuTens BIpaBe OOMEHSATH HEMPOJOBOJHCTBEHHBINH TOBAap HAAJIEXKAIIero KadyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEeH, €ClM YKa3aHHBIA TOBap HE
nojomien mo ¢gopme, rabapuram, pacoHy, pacuBeTKe, pa3Mepy UIN KOMITJICKTAIIHH.

[ToTpebutens umeeT npaBo Ha 0OMEH HEMPOJIOBOILCTBEHHOI'O TOBapa Ha/JIEkKAIIEro KayecTBa B
TEUCHHE YETHIPHA/ILIATH JHEH, HE CUUTAs IHS €TI0 MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBAapa HAJJICKAIIETO KAauecTBa MPOBOAMTCS, €CIIM yKa3aHHBIN
TOBap HE ObUI B yHOTpeOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKHE CBOWCTBA, IJIOMOBI,
(dabpudHbBIC APIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WIJIM KACCOBBIM YK JIMOO MHOM IMOIATBEPIKIAFOIINAN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO UeKa
00 MHOTO TMOJTBEPKAAIOIIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEJILCKHE TTOKa3aHHs.

[lepeuens TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickoit @enepanuu.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznostcer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. B cnyuae, eciy aHalOrMYHbIN TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpalleHus MoTpeduTens
K [POJaBIly, HOTPEOUTENb BIPABE OTKA3aThCSA OT UCIOJHEHUS TOrOBOpa KYIUIM-IIPOJAXXU U NOTPeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeduTeNs O BO3Bpare
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JICHEKHON CYMMBI IOUIEKHUT YOBJIETBOPEHHUIO B TEUEHHUE TPEX JTHEU CO
JIHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpPOAaBLIOM OOMEH TOBapa MOKET OBITh IPEIyCMOTPEH MpH
NOCTYIUVIEHUU aHAJOTMYHOTO ToBapa B mpojaxy. IIpomaser; o0s3aH He3aMeMJIUTENbHO COOOIIMTH
HNOTPEOUTENIO O TOCTYIUIEHUH aHAaJOTMYHOI'0 TOBApa B MPOJIAXKY.

Cratbs 26. YTparuna cuiy.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexkem cmamovu 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. JlucTaHIMOHHBIN cIoc00 POJaKu TOBapa
TAPAHT:

CM. DHIMKIIONEINH, NMO3ULMN BBICIIMX CYJOB M IpPyrH€ KOMMEHTapuu K cratbe 26.1 Hacrosmiero
3aKkoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nywkm 1 @HeceHbl u3MeHeHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. JloroBop pO3HUYHOM KYIIU-TPOAAKU MOXKET ObITh 3aKIIOYEH HAa OCHOBAaHUU O3HAKOMIICHUS
HOTPEOUTENS C MPEAJIOKEHHBIM MPOJABIIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTajloTOB, MPOCHEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOMN, TOYTOBOM, paJOCBSI3U U IPYTUX) WU UHBIMU
UCKJTIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENIsE C TOBapoM JHOO
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

o0pa3LoM TOBapa IpH 3aAKIIOUYEHUU TAKOrO JOroBopa (JMCTAHIMOHHBIM CIOCO0 Mpojaku ToBapa)
CIoco0aMu.

2. IlpomaBmoM A0 3aKIIOYEHHs [OrOBOpa JOJDKHA OBITh MPENOCTaBICHA MOTPEOUTEIIO
uHpopmarus 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
npojaBIia, O MECTe HM3TOTOBJICHUS TOBapa, O TOJHOM (UPMEHHOM HAaWMEHOBAaHWH (HAMMEHOBAHUU)
npojasia (M3roTOBUTENS), O LIEHE U 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKEe, CPOKE CIIYKOBbI,
CpOKE TOJHOCTH U TApaHTUHHOM CPOKE, O MOPSAIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYCHHUE KOTOPOTO
JEICTBYET NpeUIoKEeHHE O 3aKJIF0UEHUH JI0TOBOPA.

3. IToTpeOuTento B MOMEHT JJOCTaBKH TOBapa JOJKHA OBITh B MUCBMEHHOU (pOpME MpeIoCcTaBlIeHa
uH(popMallsg 0 ToBape, mpeaycMoTpeHHasi cratbeil 10 HacTodlero 3akoHa, a TakKe MPEeayCMOTpPEHHAs
IyHKTOM 4 HacTOsIIIEeH cTaThl UH(pOpMAIIHS O TOPSIIKE U CPOKAX BO3BpaTa TOBApA.

4. TToTpeOuTenb BrpaBe 0TKa3aThCs OT TOBapa B JII0O0E BpeMsl 10 €ro Mepeaayu, a nocie nepegadyu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, ecnu nndopmanus o mopsaKe U CpoKax BO3BpaTa TOBapa HaJJIEKaIero KauecTBa He
ObLJ1a TpeI0CTaBICHAa B TUCBMEHHON (pOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEh BIIPABE OTKA3AThCS
OT TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepeiay TOBapa.

BosBpar ToBapa HajuIeKaIIEero KauecTBa BO3MOXKEH B CITydae, eCJIi COXPaHEHBI €r0 TOBAPHBIN BUJI,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXKe IOKYMEHT, MOATBEPKIAIOLINI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBHE y MOTPEOUTENS TOKYMEHTA, IMOATBEPKIAIOMIETO (DAKT M YCIIOBUS IMOKYIIKH TOBapa, He
JUIIAeT €ro BO3MOXXHOCTH CCBhUIAThCS Ha APYrHe JOKa3aTelbCcTBa MPUOOpPETEHHs] TOBapa y AaHHOTO
Ipo/IaBIa.

[Torpebutens He BOpaBe OTKa3aThCSd OT TOBapa HAAJEXKalIEro KadecTBa, HMEIOIIEro
WHIMBUIYAILHO-OIIPE/ICTICHHBIE CBOMCTBA, €CIIM YKa3aHHBIH TOBap MOXET OBITh HCIOJIb30BaH
UCKITIOYUTENFHO MPHOOPETAIOIIUM €0 MOTPEOUTEIEM.

[Ipu oTka3e MOTpeOUTENss OT TOBapa IMPOJABEIl JOJDKEH BO3BPATUTH €My JICHEKHYIO CYyMMY,
yIUTAYeHHYI0 MOTpeOuTeNeM IO JOTOBOPY, 3a HMCKIIOYEHHEM pacxXoJ0B IMpoJaBlla Ha JOCTaBKY OT
NOTpPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 JeCATh IHEH CO IHS TpeIbsBICHUS
NOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [locneacTBus nmpogakyu ToBapa HEHAJUIEKAIIET0 Ka4eCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMHU CTaThsiMu 18 - 24 HacTosAIero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wuwan 2011 2. N 242-D3 enasa I Oononnena cmamoveii 26.2,
scmynarowett 8 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuiia npogaxy OTIENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HACTOSIIEro 3aKoHa
[IpaBuna mpoaaku OTAENbHBIX BUJOB TOBapoB ycraHaBnuBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeseil NpH BLINOJHEHHH PA0OT (OKA3aHMHU yCJIYT)

T'APAHT:

CM. cxemy "3amra npaB noTpeOUTENEH MpH BHIMOJIHEHUH padoT (OKa3aHUU yciyr)"
Crartbs 27. Cpoku BBIIIOTHEHUS Pa0bOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIIONEANH U IPyrue KOMMEHTApUH K CTaThe 27 HACTOAILEro 3aKOHa
1. UcnonmnuTtens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE padoOThl (OKa3aHWE YCIyru) B CPOK,
YCTAQHOBJICHHBII MpaBUJIaMH BBIOJHEHUS OTJENBHBIX BUIOB paboT (OKa3aHMs OTIENIBHBIX BUIOB YCIIYT)
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WINA JIOTOBOPOM O BBINIOJHEHHUU paloT (OKa3zaHMM yCiyr). B moroBope o BbImosHEeHHH paboT (OKa3aHUU
YCIIYT) MOXET IpPeayCMaTPUBATHCS CPOK BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH), €CIH yKa3aHHBIMU
IpaBWJIaMd OH HE INPEJyCMOTPEH, a TakKe CPOK MEHbIIEH MPOJOIIKUTENBHOCTH, YEM CpOK,
YCTaHOBJICHHBIA YKa3aHHBIMH MPABUIIAMH.

Wndopmarius 06 n3MEHEHUX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MEHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoakyuu
2. Cpok BBITIOJNHEHUSI pa0OTHI (OKa3aHUsSI YCIYTH) MOXET ONpPENEeNSIThCs TaTod (TMEpUOIOM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIIOJHEHUE paOOTHI (OKa3aHUE YCIIYTH) WK (M) AaTol (MIepruoaoM), K
KOTOPOW UCIIOJIHUTEND JTOJKCH MPUCTYIUTH K BHIMOJTHEHUIO paOOTHI (OKa3aHUIO YCITYTH).

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwps 27 donoanena nynkmom 3
3. B ciiyuae, ecnu BeIoHeHHE pabOTHI (OKa3aHUE YCIIYTH) OCYLIECTBIISAETCA MO YacTsIM (JI0CTaBKa
MEePUOJIUYECKON TI€UaTH, TEXHUYECKOEe OOCIy)KMBaHHWE) B TEUYCHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBIMOJTHEHUH padoT (OKa3aHUM YCIYT), JOJDKHBI IPEyCMaTPUBATHCSI COOTBETCTBYIOIIUE CPOKHU (TIEPUO/IbI)
BBITIOJIHEHHS TAKUX padOT (OKa3aHUs YCIIYT).
[To cornamieHuI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE€ CPOKU 3aBEPIICHUS
OTJIENIBHBIX TAIOB PA0OTHI (TIPOMEKYTOUHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylleHHs MCIIOJIHUTEIEM CPOKOB BBINOJIHEHUs padoT (OKa3zaHus
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, TO3ULIUU BBICIIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 28 HACTOSAIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 8 CUly No UCMEYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvHozo 3aKoHa

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

1. Eciu ucnoHUTENb HAPYIIMIT CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKH Havyajla u
(M) OKOHYAHHUS BBIIOJHEHUS pabOThl (OKa3aHUs YCIIyTH) U (WIM) IPOMEXYTOUHBIE CPOKU BBIMOTHEHUS
paboThI (OKa3aHMs YCIYT'H) WIK BO BPEMsI BBIMOJIHEHUS pabOThI (OKa3aHUS YCIIYTH) CTAIO OYEBHIHBIM, UYTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIIO HOBBIN CPOK;

MOPYYUTh BBINOJHEHUE PA0OOTHI (OKa3aHUE YCIyru) TPETbUM JIMIAM 33 Pa3yMHYIO LEHy WU
BBINOJIHUTH €€ CBOUMH CHUJIAMU U OTPEOOBaTh OT UCIOIHUTEINS BO3MEIEHHUS TOHECEHHBIX PacXo/l0B;

noTpedOBaTh YMEHbIIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUU YCIYTH).

[Torpebutens BnpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HapyIIEHUEM CPOKOB BBIIOJHEHHs paboThl (0Ka3aHHUs yCcIayru). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. Ha3nayeHHble NOTpeOHUTEIEM HOBBIE CPOKH BBINOJHEHHS Pa0OTHl (OKa3zaHHUS YCIYTH)
YKa3bIBAIOTCS B JJIOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH).
B ciydae mpocpodku HOBBIX CPOKOB IOTPEOMTENh BIpABE IMPEIbSIBUTH HCIIOJIHUTENIO HHbIE
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Ilena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi OTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWM pPAa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Y4YUTBIBaeMas IpU
YMEHBIICHUU IIEHbI BBIOJHCHHOW pa0OThl (OKa3aHHOW YCIYTH), OMPEACISeTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 eHecernvl usmeHeHus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu OTKa3e OT MCIOJIHEHHUS JIOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIYTH) UCTIOTHUTEIb
HE BIIpaBe TPeOOBAaTh BO3MEUICHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IPOIIECCE BBHIMOJIHEHUS PabOThI
(oxazaHUs yCIYIH), a Tak)Ke IUIAThl 32 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHUEM
cllydasi, €M MOTPEOUTENh TPUHSIT BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTy).

Undopmariis 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nyukm 5 @Hecerbl UsMeHeHUs.

Cm. mekcm nyHkma 8 npeovioyujeli peoaxkyuu

5. B ciayyae HapylleHUS YCTAaHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAUYEHHBIX NOTpeOUTEIeM Ha OCHOBAaHHMM ITyHKTa | HacTOsIEH cTaTbM HOBBIX CPOKOB HCIOJHHUTEINb
yILUTaYMBAET MOTPEOUTEIIO 3a KaXKbIil IeHb (Yac, €ciu CPOK OINpeesieH B 4acax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe Tpex IPOLEHTOB ILIEHbl BBINOJHEHUS paboThl (OKa3aHUs YCIyrd), a €ciu LeHa
BBITIOJIHEHHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HE
ompeneneHa - oOuiel IeHbl 3aka3a. J[oroBopoM O BBINOJHEHMM paboT (OKa3aHHUU YCIYr) MEXIY
NOTPEOUTENEM U UCTIOIHUTENIEM MOXKET OBITh yCTAaHOBJICH 00JIee BEICOKMI pa3Mep HEYCTOWKH (TICHN).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBINOJIHEHHMsS paboOThl (OKa3aHUs YCIyTH), €e
JTana B3bICKMBAETCA 32 KaKIbli JIEHb (4ac, €clii CPOK OMPEJIeNIeH B Yacax) IPOCPOYKH BILIOTH /10 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tana WIM NpeAbsBICHHUS NOTpeOuTeneM TpeOOoBaHUIH,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

HeycToiika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHUs yCIyTrH), ee
JTana B3bICKMBAETCS 3a KaXXIbld JeHb (Yac, €clii CpPOK OIpeleleH B 4Yacax) MPOCPOUYKU BIUIOTH JI0
OKOHYAHHUsl BBINOJIHEHUS pPalbOThl (OKa3aHUs YCIYrW), €€ JTana WM NpPeAbsSBICHUS IMOTpedOHuTeneM
TpeOOBaHU, IPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

CymMa B3bICKaHHOHM MOTpeOUTENeM HEYCTOWKU (TIEHH) HE MOKET MPEBBIATh LIEHY OTAEIbHOIO
BHJIa BBITIOJIHEHUSI PabOThl (OKa3aHWs YCIYTH) WIM OOIIyI0 IIEHY 3aKa3a, €CJIM I1I€Ha BBIOJTHEHUS
OTJENIBHOTO BHJA pPabOThl (OKa3aHHWs YCIyTH) HE OIpeJesieHa JOrOBOPOM O BBINMOJIHEHUH paboThI
(OKa3aHuM yCIIyTn).

Pazmep HeycTOHKM (TI€HH) OIpenensercsi, UCXOMAs M3 IEeHbl BBINOJHEHUS padoThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHas 1IeHa He OIpeesieHa, UCX01d U3 oOIIeH 1IeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs JODKHO OBLIO OBITH YIOBJIETBOPEHO MCIOIHUTENEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBAHMS UM B JIEHb BBIHECEHHUS CYIEOHOr0 peleHus, eciau
TpeGoBaHuE MOTpeOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAHOBIEHHBbIE IMYHKTOM | HacTOSAIEH CTaTbH, HE MOAJIEKAT
yJIOBJIETBOPEHMIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HAPYIIEHUE CPOKOB BBIOJHEHUS PabOThl (OKa3aHUs
yCIIyTH) NPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI JIM TIO BUHE TOTPEOUTES.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAapYXKEHHUH HEIOCTATKOB BBIIOJHEHHON pabOThI
(oKa3aHHOMW yCITyTH)
TAPAHT:

Cwm. 9HHI/IKHOH€III/H/I, IMMO3UIIMHK BBICIINX CYJOB U APYTUC KOMMCHTAPUHU K CTAThEC 29 HaCTOSAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilorpebuteny mpu OOHAPYKEHHHM HEAOCTATKOB BBITIOJIHCHHOW palOTHl (OKa3aHHOM YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHbI BHIMOJIHEHHON paOOThl (OKa3aHHOU YCIIYTH);

0e3B03ME3/IHOTO M3TOTOBJICHUS JPYTrOM BEIIM U3 OJHOPOJHOTO MaTepuaia TaKoro e KauyecTBa
WIN TTOBTOPHOTO BBIMOJHEHHS paboThl. [Ipu 3TOM morpedutens 00s3aH BO3BpAaTHTh paHee MEpeIaHHYIO
€My HCIIOJIHUTENIEM Bellb;

BO3MEILECHHS TIOHECEHHBIX MM PAacXOJOB IO YCTPAaHEHHUIO HEIOCTATKOB BBHINOJHEHHON pPabOTHI
(OKa3aHHOM yCIyry) CBOMMU CHJIaMU WJIM TPETHbUMU JIHIIAMH.

VYnoBierBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM UM O TIOBTOPHOM BBIIMOJTHEHUU PAaOOThI (OKA3aHUU YCIIYTH) HE OCBOOOKIAET
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIIEHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKA3aThCs OT HCIIOJHEHUS JOTOBOpPA O BBIOJHEHHU PalbOTHI (OKa3aHUH
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHONW paOoThl (OKAa3aHHOW YyCIYrH) HE YCTPAaHEHBI HCIOJIHHUTEIEM.
[ToTpebutens Takke BOpaBe OTKA3aTbCs OT HCIONHEHHUS JOrOBOPAa O BBIMIOJHEHUU PabOThl (OKa3aHUU
YCIIYTH), €CIIi UM OOHApYyEHBI CYIIECTBEHHBIC HEJOCTATKH BBIMOJIHEHHOW paOOTHI (OKa3aHHOW YCIYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIIOBUH JOTOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEILEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBS3M C HEIOCTAaTKaMH BBITIOJHEHHOW Pal0OTHl (OKa3aHHON yciiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHU MTOTPEOUTEIIS.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. llena BBIIOMTHEHHOM PabOTHI (OKA3aHHOM YCIIyTH), BO3BpalaemMas MoTpeOUTEN0 MPH OTKa3e OT
UCTIOJTHEHHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyrd), a TakKe YYHUThIBacMas IIpH
YMEHBIIIEHUU IIEHBl BBITOTHEHHOW pPa0OTHl (OKa3aHHOM YCIyru), OMpENeNseTcs B COOTBETCTBHH C
nyHKTaMu 3, 4 U 5 ctathy 24 HACTOSIIETO 3aKOoHa.

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl usmMeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpeboBaHus, CBSI3aHHbBIE C HEIOCTATKaMH BBIIIOJIHEHHOW paOOThl (OKa3aHHOM YCIYTH), MOTYT
OBITH MPEIBSBIECHBI IPU MPUHATUN BBIOJHEHHOM pabOThl (OKa3aHHOM yCIYrW) WM B XOJI€ BBIMOJIHEHUS
pabotel (OKazaHUA yCIyrH) JubO, €CITU HEBO3MOXKHO OOHAPYXHTh HEIOCTAaTKA TPH TPUHATHU
BBITTOJIHEHHOM paboThl (OKa3aHHOHN YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMH BBITIOJTHEHHOU
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHAapyXeHbl B TEUEHHE TapaHTHUWHOTO CpOKa, a INpH €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B TIpeieNiaX IBYX JIET CO JHS MPUHSATHS BBHITIOJHEHHOW paboThl (OKa3aHHOM
YCIYT'H) WIK TSATH JeT B OTHOLIEHUU HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKUMOM MMYILECTBE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 29 donoanena nynkmom 4
4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKHW paboThl (yCiIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM TOTpeOHTEeNb JOKAXET, YTO OHM BO3HUKIM JO €€ MPHUHATUS UM WIH IO
NPUYHHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.
B otHOmenun pabotel (yCiyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIN CPOK, HMCHOIHHUTENb
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOTHl (YCIyrn)
noTpeOUTENeM BCJIEJICTBUE HApyIIEHUs MM HpPaBWI HCHOJIb30BaHUS pe3ysbTaTa paboThl (yciayru),
JEHCTBUM TPETHUX JIULL WU HEIIPEOIOJIMMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B cnyyasx, koraa npeaycMOTPEHHBIN JOrOBOPOM TapaHTHUHHBIA CPOK COCTAaBIISET MEHEE JBYX
net (MSITH JIET Ha HeIBIYKUMOE UMYIIIECTBO) M HEIOCTATKU paboThl (yCIyTru) 0OHApYKEHBI IOTpeduTenem
[0 UCTEUEHUU TapaHTUIHOIO CPOKa, HO B IMpejenax ABYX JeT (MATH JIET Ha HEJBHKHUMOE UMYIIECTBO),
NOTPEOUTENh BIpPaBe MPEABIBUTH TPEOOBAHMSI, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CIIU
JOKa)XET, YTO TaKHe HEIOCTAaTKH BO3HUKIM A0 MPUHATHS UM pe3yiabTata paboThl (YCIyru) WIU IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'O MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OTHI (yCiayru) HmoTpeOuTeNnh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOoBaHHE O 0€3BO3ME3THOM yCTPaHEHHH HEJIOCTATKOB, €CIH JOKAKET, YTO
HEIOCTAaTKU BO3HUKJIM JI0 MPUHATHUSA UM pe3yibTara paboThl (YCIyru) Wi 10 NPUYMHAM, BOZHUKIIMM J10
3TOr0 MOMEHTa. DTO TpeOOBAHUE MOXET OBbITh IPEIBSIBICHO, €CIM TaKUE HEJOCTaTKU OOHAPYKEHBI 110
UCTEYEHUHU JBYX JIET (MATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYLIECTBA) CO JHs NMPHUHATUS pe3ysbTara
paboThl (ycayru), HO B IpeJesiax YCTAaHOBJIEHHOTO Ha Pe3yJbTaT paboThl (yCIyru) cpoka ciiy>kObl WU B
TEUEHUE JICCSTH JIET CO JHS MPUHATUA pe3ynbTaTa paboThl (YCIyry) MOTpeOUTeNIeM, €CIIH CPOK CITYKObI He
ycraHoBieH. Eciu gaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JBAaJUATH JHEH CO JHS €ro
HpEebBICHUS OTPEOUTENEM MM OOHApY)KEHHBIH HEJOCTAaTOK SIBJISETCS HEYCTPAaHUMbBIM, NOTPEOUTEIh
110 CBOEMY BBIOOpPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLLIETO YMEHBILIEHH LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM pPAacXo/I0B MO YCTPAHEHHIO HEIOCTATKOB BBIIOJHEHHOW pabOThI
(OKa3aHHOM ycIyru) CBOMMH CUJIAMU WJIM TPETHUMU JINLAMH;

OTKa3a OT MWCIIOJIHEHHs JO0TOBOpa O BBIIOJHEHUU pPaOOThl (OKa3aHUU YCIYrHM) M BO3MEILEHUs
yYOBITKOB.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 30 6Hecenbl uUMeHEHUs,
gcmynarowue 8 Culy no UCMeYeHUu copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (ycClyrd) HOJKHBI OBITh YCTPAHEHBI HCIIOJHUTENIEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIA TOTpEeOUTEIIEM.
A63ar11 BTOpOIi NCKITIOUEH.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm abzaya emopoco cmamovu 30)
HaznaueHHslit moTpeduTesaeM CpoK ycTpaHeHHs HEIOCTATKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE WU
B MHOM IMOJIHMCHIBAEMOM CTOPOHAMH JOKyMEHTE JHOO B 3asBJICHUH, HANpaBIEHHOM IOTpeOHUTEIeM
UCIIOJTHUTEIIO.
3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaThbEl CPOKOB YCTPAaHEHHUS HEJOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) MCHOJIHUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaXIblil JEeHb
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

MIPOCPOYKHU HEYCTOUKY (IIEHIO), pa3Mep U MOPSAJIOK UCUUCICHUSI KOTOPOU ONPEeIsiiOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThyu 28 HACTOSIIEro 3aKoHa.

B cnydae HapymieHusl yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEABSIBUTH HCIIOTHHUTEIIO WHBIC
TpeOOBaHMs, MPEYCMOTPEHHBIE ITYHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTIICIBHBIX TPEOOBAHHI MOTPEOUTEIIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTathe 31 HacTosiero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm I Hecenvbl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. TpebGoBanus morpedutTesnsi 00 yMEHBIICHWH IICHBI 33 BBINIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEUICHUH PACXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHON pPa0OTHI (OKa3aHHOU
yCIIyTH) CBOMMH CUJIaMM WJIM TPEThUMH JIMIAMH, a TaKKe O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JEHE)KHON CYMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpa,
IpEeyCMOTPEHHbIE NTyHKTOM | crathy 28 u nyHkramu | U 4 crateu 29 Hacrosero 3akoHa, IOJJIeKaT
YIIOBJIETBOPEHUIO B AECATUTHEBHBIN CPOK CO JIHA MPEIbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeOoBanmsi MOTpeOUTENT O OS3BO3ME3JHOM HM3TOTOBJICHUU JPYrod BEUIM W3 OJHOPOIHOTO
MaTepuana TaKoro >K€ KaueCcTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUHM YCIyTH) MOAJIEKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIA JJISI CPOYHOTO BBHIMOJHEHHS PaOOTHI (OKa3aHUsI YCIyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O BBIMOJIHEHHH PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBUT HeHAJIeXKAIIEe UCTIOTHEH.

3. 3a HapylleHHe MPeayCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBJIETBOPEHHUS OTIEIIBHBIX
TpeOOBaHUI MOTPEOUTENST HCIOIHUTENh YIUIAYMBACT IOTPEOUTENI0 3a KaXKIBIH JI€Hb MPOCPOUKH
HEYCTOMKY (II€HI0), pa3Mep U MOPAJAO0K UCUUCICHUS KOTOPOH ONpPENeNstoTCss B COOTBETCTBUU C ITYHKTOM 5
CTaThy 28 HaCTOSIEro 3aKoHa.

B cnydyae HapylieHusi CpoOKOB, YKa3aHHBIX B IyHKTax | W 2 HacTosmedl cTaTbu, NOTPEeOUTENb
BIIPaBE NPEIABSIBUTH WCIIOJHUTEIO0 WHBIE TpPeOOBaHWsS, MPEAYCMOTPEHHBIE MYHKTOM | cTtatbu 28 |
nyHktamu 1 u 4 crateu 29 HacTosIIero 3aKkoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 32 uznosxcena 6 HO80U pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarba 32. IIpaBo moTpeOuTenss Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMNOJIHEHUM padoT
(OKa3aHUU yCIIyT)
APAHT:

CM. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K CTaTbe 32 HACTOAIIEro 3aKOHa

[Torpebutens BIpaBe OTKa3aTbCS OT MCIOJHEHHS JIOTOBOpa O BBINOJHEHUU paboT (OKa3aHUH

ycayr) B jt000e BpeMsi NMPH YCIOBUHU OIJIATHI UCIIOJHUTENO0 (PAKTHMYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB MO JAHHOMY 10T OBODY.

Cratbs 33. CMeTa Ha BBIIOJIHEHUE pabOThI (OKa3aHUE YCIYTH)
T'APAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTapHH K cTaTbe 33 HacTOAMIEro 3aKoHa
1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYTH), MPeAYCMOTPEHHOW JTOTOBOPOM O BBIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MTPUOIU3UTEHHAS CMETA.
CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENIbHO.

Wudopmanust 00 U3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynxkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. HcnomHutens He BOpaBe TpeOOBATh YBEIMYCHHS TBEPAOH CMETHI, a TOTPEOHTENh - €
YMEHBIIICHHUS, B TOM YHCIIE B CIy4ae, KOrJa B MOMEHT 3aKIIOUEHHS JOTOBOPA HCKITI0YAIach BO3MOKHOCTh
NPEIYCMOTPETh MOJHBIH 00hEM MOJIEKAIINX BBITIOJTHEHUIO pa0oT (OKa3aHUIO YCIIYT) MM HEOOXOJAUMBIX
JUISL 3TOTO PaCcXOJIOB.

HcnonHuTennh uUMeeT TpaBo TpeOOBAaTh yBEIWUYCHUS TBEPAOH CMEThI MpPH CYHICCTBEHHOM
BO3pacCTaHUU CTOMMOCTH MAaTEpHajoB U OOOpYHOBaHUs, MPEIOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMBIX €My TPETHHUMH JIMIIAMHU YCIYT, KOTOPOE HENb3s OBLIO MPEAYCMOTPETh NPU 3aKIOYCHUU
noroBopa. [Ipu oTkaze moTpeOUTENs BBIMOIHUTHL 3TO TPeOOBAHUE WCIIONHHUTEIh BIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM TIOPSIZIKE.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvbs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIA HEOOXOAMMOCTb BBIIOJHEHHUS JONOJHUTEIBHBIX paboT (oKa3aHus
JOTIOTHUTEIbHBIX YCIYT) U MO 3TOW MPHYMHE CYIIECTBEHHOT'O MPEBBIIMICHUS MPUOIU3UTEIHLHONW CMETHI,
WCIIOJIHUTEIIb 00513aH CBOCBPEMEHHO MPENyNpeauTb 00 3ToM morpedutens. Ecnu morpeOurtens He main
corjacue Ha IMPEeBbIIICHHE TPUOIU3UTEILHOI CMEThI, OH BIPaBE OTKA3aThCsl OT UCHOTHEHUS JoroBopa. B
3TOM CIIy4ae HMCIIOJHUTEIh MOXKET TPeOOBaTh OT MOTPEOWTEINsl YIUIAThl IIEHBI 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTENb, CBOEBPEMEHHO HE TPEAYNPEAUBIINI MOTPEOUTENSI 0 HEOOXOAMMOCTH MPEBBIIICHUS
npUOIU3UTENBHON CMEThI, 00s513aH HUCIIOJIHUTE JIOTOBOP, COXpaHss MPaBO Ha oruiaty paboTsl (yciiyru) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasia UCTIOIHUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaThe 34 HacToAlero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm I @HeceHbl usmeHneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. UcnomauTeNnb 00s3aH BBITOJIHUTE PabOTY, ONMPEACICHHYIO IOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHalia U CBOMMHU CPEJICTBAMH, €CITM MHOE HE MPEyCMOTPEHO JOTOBOPOM.
HcnomHuTeNb, TPENOCTABUBIINNA MaTepHaid Ui BBIOJTHCHHWS pa0OThl, OTBEYaeT 3a €ro
HEHa/JIe)KaIllee KauyecTBO IO TMpaBujaM 00 OTBETCTBEHHOCTH IMPOJaBlia 3a TOBapbl HEHAJICKAIIETO
Ka4yecTBa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu
2. Marepuan UCTIOJIHUTEINS OIJIaYUBAETCs MOTpeOUTEIeM IpY 3aKII0UEHHH YKa3aHHOTO JIOTOBOpPA
IOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIBHOTO
pacyera IMpH TOJYYEHUH MOTPEOUTENEM BBIMOJIHEHHON HCIOJHUTENEM pPa0OThl, €CIM WHOW MOpsI0K
pacueToB 3a MaTepHua UCIOJHUTENS HE IPEAYCMOTPEH COITIalllEHUEM CTOPOH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. B cinyuasx, npenycMOTPEHHBIX JOTOBOPOM O BBINMOJIHEHHHM PabOThl, MaTepHal MOXXET OBITh
IPEJOCTaBIEH  UCIOJHUTENEeM morpedutento B KkpeauT. llocnenyromee  M3MEHEHHE — LIEHBI
NPEOCTABIEHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BiIeUeT 3a co0O0 nepepacyera.
4. Marepuan HCIOJHUTENS U HEOOXOIMMBIE JJisi BBIMOJHEHUS pabOThl TEXHUYECKHE CpEICTBA,
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MHCTPYMEHTHI U IIPOYEee JIOCTABISIIOTCS K MECTY BBIITOTHEHHS Pa0OT UCTIOIIHUTENIEM.

Cratbs 35. BeimonaeHne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
T'APAHT:

CM. DHUMKIIONEUH U IpYTHe KOMMEHTapUH K cTaThe 35 HacTosIero 3akoHa

1. Ecnn pa®oTa BBINONHAETCS MOJHOCTBIO WJIM YaCTMYHO M3 MaTepHaia (C BElbl0) MOTpeOuTes,
MCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh 3TOr0 MarepHasa (Belr) U IPaBUIIbHOE €r0 UCII0JIb30BaHMUE.

Hcnonuurens o0s13aH:

OpeaynpeuTh TOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
noTpeduTeneM MaTepraa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACX0I0OBAHUU MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cinyyae mosHOW WM 4yacTMYHOM yTpaThl (MOBPEXIEHUs) MaTepuana (BEIIM), MPUHATOLO OT
NOTpeOUTENS, UCIOIHUTEND O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHb €ro OJHOPOJIHBIM MaTepHaioM
(BelbI0) aHAJOIMYHOI'O KAayecTBAa U IO JKEJIAHUIO0 MOTPEOUTENs U3rOTOBUThH H3JENIUE U3 OJHOPOAHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MarepHasa (BEL[d) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaueHHOIo (MOBPEXKAEHHOr0) MaTepuala
(BemIn), a TAaKXKe Pacxo/Ibl, IOHECEHHBIE TTOTPEOUTEIEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nyukm 2 @Hecervbl usMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. llena yrtpaueHHOTO (NOBPEXKICHHOTO) Marepuaia (BELIM) ONPEACISACTCS, MCXOIS W3 IICHBI
MaTepuaia (BEIIu), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS TOJDKHO OBLIO
OBITh yJIOBJIIETBOPCHO HUCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHUS UM B
JIeHb BBIHECEHHS Cy/Ie0OHOTO pelIieHus, eciau TpeOboBaHHe MOTpeOuTeNst JOOPOBOJIBHO YAOBIETBOPEHO HE
OBLII0.

Llena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITIO, OMPEIEIIETCS B IOTOBOPE O BHIITOJIHEHUH
paboThI WIIM B UHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€e), TOJTBEPKIAIOIIEM €T0 3aKII0UEeHHUE.

Wndhopmarrust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Hcnonnurtens ocBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 3a IOJIHYIO HJIM YacTUYHYIO yTpary
(moBpexJeHue) mMatepuaia (Bemu), NPUHATOTO UM OT MOTPEOUTENs, €clid MOTPEeOUTENb MPEeAyNpPexaCH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHualia (BEIlr), KOTOpble MOTYT MOBJEYb 32 cO00H ero MoiaHyro
WIM 4aCTUYHYIO yTpaTy (IOBpeXAeHHE) MO0 eciid yKa3aHHbIE CBOICTBa Marepuaia (BELIU) HE MOTJIH
ObITH OOHAPY)KEHBI IPU HaJUIekKAIlel MpUeMKe HCIIOTHUTEIEM 3TOT0 MaTepraia (Ben).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 cmamuio 36 6HeceHbl U3MeHeHUs

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarbsi 36. OOs3aHHOCTH MCIIONHUTENS HMH(OPMHUPOBATH MOTPEOUTENST 00 OOCTOATENBCTBAX,
KOTOpBbIE€ MOTYT HOBJIUATH Ha KAaueCTBO BBIMOJHIEMON palboThl (OKa3bIBa€MOM YCIIyTH)
WY TIOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
TAPAHT:

Cwm. DHUMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYrHe KOMMEHTapUH K CTaTbe 36 HACTOAIEro 3aKOHa
WcnonmanTens 00s13aH CBOEBPEMEHHO HMH(POPMUPOBATH TIOTPEOUTENST O TOM, YTO COOIIOJEHUE
yKa3aHUi moTpeduTeNns U UHble 00CTOATENbCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOT'YT CHU3UTh KauyecTBO
BBINOJIHSAEMON paOOTHI (OKa3bIBAEMOI YCIYI'H) WUJIM HOBJIEYb 3a COOON HEBO3MOXKHOCTh €€ 3aBEpIICHHS B
CPOK.
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Eciu mnorpeburens, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE WH(OPMHUPOBAHUE
UCTIOJTHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HETIPUTOJHBIA WM HelTO0OpOKaYeCTBEHHBIH MaTepHal, He
U3MEHHUT YyKa3aHUH O croco0e BBINOJIHEHUS PadOThl (OKa3aHMs YCIAYrH) JHOO HE YCTPAHUT HHBIX
00CTOSITENECTB, KOTOpBIE MOTYT CHH3UTH KadeCTBO BBINOJHAEMOH pabOThl (OKa3bIBAEMOW YCIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHS JOrOBOpa O BHIMOJIHEHUH PadOThl (OKa3aHUU YCIIyTH) U
HOTpeOOBAaTh MOJHOTO BO3MEIIECHHS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 27 utonus 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs],
scmynarmowue 6 Culy NO UCMEYeHUU O0eB8IHOCMA OHell nocie OHA OPUYUATLHO2O ONYOIUKOBAHUS
HazsanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarbs 37. [Topsiok u (OpMbI OIJIATHI BBITIOJTHEHHOW Pa0OThI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMHU BBICIINX CYJOB U APYrHe KOMMEHTApHH K CTaTbe 37 HAacTOAMIEero 3aKoHa

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTd B TOPSAKE U B CPOKH, KOTOPHIC
YCTAHOBJICHBI JIOTOBOPOM C UCIOJTHHUTEIIEM.

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJHEHHYIO UCTIOJIHUTENIEM B MTOJTHOM 00BbeMe padoTy mocie ee
npuHATHs norpedutenem. C coryacust norpeduTesns paboTa MOKeT ObITh OIUIAYeHA UM IPU 3aKIHOYECHUU
JIOTOBOpA B IOJIHOM Pa3Mepe WM IyTEM BbIIaUu aBaHca.

Omulata OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aK0OHO1aTeILCcTBOM Poccuiickoit denepariuu.

[Tpy mcnonbp30BaHUU HATMYHOW (POPMBI pacyeToB oIljlaTa TOBApoOB (paboT, yciyr) nmoTpedureneM
IPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHHUEM IMpPOAABLIA (MCHOJIHHUTENS) ITyTeM BHECEHHS HATMYHBIX
JICHEeXKHBIX CPEACTB MPOJaBLy (MCHOIHUTENIO), TM00 B KPEAUTHYIO OpraHU3alHio, JIMOO MIIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY JEATEIbHOCTh M0 MPHUEMY TUIaTeker (pU3nYecKux Juil, JIMO0 O0aHKOBCKOMY
[UIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESTeIbHOCTh B COOTBETCTBHHU  C
3aKOHO/AaTEILCTBOM O OaHKaxX M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (peliepabHbIMU
3aKOHAMHM MJIM HMHBIMM HOpPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[Ipu sTOoM
00s3aTenbCTBA MOTPEOUTENS Mepesl MpoJaBLOM (MCHOJIHUTENEM) IO OIjlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHMS HAJIMUHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHu3aluio, J100
IUIATE)KHOMY areHTy, OCYILECTBIIAIONIEMY JAEATENbHOCTh MO MpHUEMy IUIaTexed (U3NYeCKUX JIHI, JHO0
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBIISIIONIEMY JESTEIbHOCTh B COOTBETCTBUU C
3aKOHOJIaTeNILCTBOM O OaHKaxX U OAHKOBCKOM ESATETbHOCTH.

Crarba 38. YTpaTuna cumy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrHe KOMMEHTapuH K cTaTtbe 39 HacTosmero 3akoHa

[TocneacTBust HapylIeHHs YCIOBHUI JOrOBOPOB 00 OKa3aHUHU OTAENIBHBIX BUJIOB YCIIYT, €CJIU TaKHe

JIOTOBOPBI 110 CBOEMY XapakTepy He IOANAafaroT II0J ACUCTBUE HACTOSICH IJIaBbl, OIPEIEISAIOTCS
3aKOHOM.

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-D3 znasa Il oononnena cmamveti 39.1,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Cratbs 39.1. IIpaBuia okazaHus OTIENIBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTJEIbHBIX BUIOB padoOT
oTpeOuTEIAM
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K ctathe 39.1 Hacrosero 3akoHa
[TpaBuiia oka3aHUs OTEIHHBIX BUIOB YCIYT, BBIIOJHECHUS OT/ICIHHBIX BHIOB PA0OT MOTPEOUTEISIM
yctanaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanmm.

I'naBa IV. 'ocynapcTrBeHHasi 1 o011ecTBeHHAasi 3aIlIMTA NIPAaB NoTpeduTe el

APAHT:

Cwum. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpeouTenen”

Undopmarist 06 n3MEHEHUSAX:
Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvuwiii 3akon om 11 utonss 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
Crarba 40. ®enepanbHbIi TOCYIApCTBEHHBIH KOHTPOJIb (HAA30p) B 00JacTU 3alllUTHI IpaB
norpedureneit
TAPAHT:

CM.DOHIIUKIIONE UM, TTO3UIIMK BBICIIMX CYJIOB U IPYTHE KOMMEHTapuu K ctaThe 40 HacTosmIero 3aKoHa

1. denepanbHBIi TOCYIAPCTBEHHBI KOHTPOJbL (HAA30p) B O0NACTH 3alIMTHI MpaB MOTpeOuTeNnen
OCYIIECTBIsICTCS (hejiepaIbHBIM OPTaHOM HCIIOJHUTEILHON BIIACTH, YIOJIHOMOYEHHBIM [IpaBuUTEIHCTBOM
Poccuiickoit @enepanuu (nanee - Opral rocy1apcTBEHHOTO HAA30pa).

2. Tlpenmerom ¢enepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3allUThI MPaB
noTpeOuTeneil SIBISIOTCS:

1) coOmtopeHre  M3rOTOBUTENSIMHM, HCIOJHUTEISIMU, MPOJABIIAMH,  YIOJHOMOYEHHBIMH
OpraHM3alMsIMH WM yIOJHOMOYEHHBIMH WHIUBUIYaIbHBIMUA MPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BIIAJICNIBIIAMHU arperaTopoB 00s3aTENbHBIX TPEOOBAHMM, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, JAPYTUMH
dbenepanbHBIMU 3aKOHAMH U WHBIMM HOPMATHUBHBIMU TPaBOBBHIMU akTamMu Poccuiickoit denepanuu, a
TaKK€ aKTaMH, COCTaBJISIIOIIUMHU TPaBO EBpa3uiicKOro SKOHOMHUYECKOTO CO03a, PETYIUPYIOIMIUMHI
OTHONICHUS B 00JIACTH 3aIlIUTHI MPaB MOTpeOUTENei;

2) cobuto/ieHre U3rOTOBUTENIEM, UCTIOTHUTENEM (JIMLIOM, BBIIOJIHSAIONIMM (QYHKIIUH HHOCTPAHHOTO
U3TOTOBUTENS), TMPOJABIOM TpeOOBaHMI, YCTAHOBICHHBIX TEXHUYECKUMH pErIaMEeHTaMH, WIH
00s13aTeIbHBIX TPeOOBAHUMU, MOJUICKANUX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHUJIy TEXHHUYECKHX
pernamMeHToB B cooTBeTcTBUHM ¢ Denepanbueiv 3akoHOM OT 27 gexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIHPOBAHUN".

3. Opranmzanuss ¥ OCyIIECTBIIEHHE (eAepallbHOTO TOCYJApCTBEHHOTO KOHTPOIs (Hag3opa) B
00JacTh 3aIuThl TIpaB moTpedurteneld peryaupyrorcs Denepanbabiv 3akoHoM oT 31 wmromst 2020 roga
N 248-®@3 "O rocynapcTBEHHOM KOHTpoje (Haa30pe) M MyHHIMIAIbHOM KOHTposie B Poccuiickoii
®Denepanun.

4. Ionoxenue o eaeparTbHOM TOCYIapCTBEHHOM KOHTpOJE (HaA30pe) B O0JIACTH 3alllUTHI TPaB
noTpeduteneit yreepxkaaercs [IpaBurensctBom Poccutickoit deneparum.

5. B nonoxennu o deaeparbHOM rocyIapCTBEHHOM KOHTpOJe (HaI30pe) B 0OIACTH 3alUTHI MPaB
noTpeOuTeNnel yKa3bIBaIOTCS HAMMEHOBAHUE W CTPYKTYPHBIE DSJIEMEHTH TEXHHUYECKOTO pPErjiaMeHTa H
(nnn) o0s3aTeNbHBIX TPEOOBAHMIA, MOANEKANTUX MPUMEHEHHIO J0 JHS BCTYIUICHHS B CHIIY TEXHUYECKUX
periiaMeHToB B cooTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadpst 2002 roga N 184-d3 "O
TEXHHUUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIOICHUSI KOTOPBIX OCYIIECTBIICTCS B paMKax (eneparbHOTro
TOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alUTHI TMPaB TOTPEOUTENCH, a TaKKe BHJIbI
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NPOAYKINH, SBISIONIHECS 00BbeKTaMH (PeepatbHOr0 TOCYAapCTBEHHOTO KOHTpOJs (Haa3opa) B o0iactu
3alUThI IPaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KEroHO FOTOBUT IOCYAAPCTBEHHBIN JOKIJIA/ O 3aIUTE M1PaB
notpebureneit B Poccuiickoit denepanuu B 1opsijike, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoit
®denepauuu.

7. Opral rocyapcTBEHHOI0 HaJ30pa BIpaBe oOpalaTbcs B CyJ C 3asBICHUSAMH B 3alIUTy NpaB
noTpeOuTeNnel M  3aKOHHBIX HHTEPECOB  OTHCNBHBIX TMOTpeduTeneld (Tpynmbl  MOTpeOHTENeH,
HEOIIPEJEeNIEHHOI0 Kpyra NOTpeOuTeneil), a TakkKe C 3asgBICHUSAMH O JIMKBUJALMU H3TOTOBUTEIS
(MCTIOTTHUTEISI, TPO/IABLA, YIIOJIHOMOYEHHOW OpraHU3allly, UMIIOPTEpa, BIAJAEIbIa arperaropa) JIudo o
IIPEKPALEHUN JESATEIIBHOCTH VHAWBUIYaJIBHOTIO IIpEeAPUHUMATENS (YIOJTHOMOYEHHOTO
UHIMBUYAILHOTO TpPEANpUHUMATEN) 3a rpyOoe (NOBIEKIIee CMEpPTh WM MaccoBble 3a00JeBaHUs,
OTpaBJICHUs JIIOJIeH) HapyIlIEeHue MpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOIO HaJA30pa B IOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, MOXXeT ObITh NPUBJICYEH CYI0M K y4acTHIO B Jielie, a TaKXKe BIPaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM [0 MHUIMATHUBE JIML, YYaCTBYIOLIUX B JeJe, A Jaud 3aKII04YEHHUs I10
Jeny B LEMSIX 3allUThl I[paB HOTpeOUTENe B paMKax TIpa)kJIaHCKOTO WIM aJIMHUHHCTPATUBHOIO
CyJIOTIPOM3BO/CTBA.

9. Opran rocynapcTBEHHOI0 HaJ30pa BIPABE JaBaThb Pa3bsCHEHUS 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoi denepanuu, peryimpyomux OTHOLICHNS B
00J1aCTH 3alUThl IPaB NOTPEOUTENIEH.

10. KoncynsTupoBanue, npoUIaKTHISCKI BU3UT, HAOIIOICHUE 32 COOJIIOICHUEM 00sI3aTeIIbHBIX
TpeOOBaHUM, BbI€3HOE OOCIIEOBAaHUE MOTYT NPOBOJUTHCA (pelepalbHBIMH T'OCYJapCTBEHHBIMU
YUPEXKJEHUSIMH, TOABEJIOMCTBEHHbIMU OpraHy TrOCYAapCTBEHHOIO HaJa30pa, B MOPSAKE U Clydasx,
YCTAHOBJICHHBIX ITOJIOKEHUEM O (peiepalbHOM TOCY1apCTBEHHOM KOHTpOJIE (Ha/l30pe) B 00JaCTH 3alUThI
paB MOTpeOUTENEH.

Wndhopmarrust 06 n3MEHEHUSX:
Cmamows 41 usmenena c 1 ausapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedbloywyro pedaKyuio
Crarbss  41. OOsA3aHHOCTH HM3rOTOBUTENS (UCIOJHUTENSA, TMPOJABIA, YIOJIHOMOYEHHOU
OpraHM3al1y WK YIIOJTHOMOYEHHOTO MHIUBUIYaIbHOTO IPEAIPUHUMATEINS, UMIIOPTEPA,
BJIaJIebla arperaTopa) Mo MpeAoCTaBICHUI0O MH(OPMALMKU OpraHy rocyJapCTBEHHOTO
Haza3opa
TAPAHT:
CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K ctathe 41 HacTosmero 3akoHa
WzroroButens (MCHOIHUTEND, NMPOJABEL, YIOJHOMOYEHHAs] OpraHU3alus WK YIOJIHOMOYEHHBIN
UHIUBUYaJIbHBIA TpeNlpUHUMATeIb, HMMIIOPTEp, BIAJENel] arperaropa) Mo TpeOOBAaHUIO OpraHa
roCy/1apCTBEHHOI'0 HaJ[30pa, €ro JOJKHOCTHBIX JIMIL 00513aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMU CPOK
JIOCTOBEPHBIE CBEJCHMS, JOKYMEHTAIMIO, OOBSICHEHHsS B NMUCHbMEHHOM M (MJIM) YCTHOM (opme U HHYIO
uH(pOpMallMio, HEOOXOAMMYIO JJIsi OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOIO HaJI30pa U €ro
JOJKHOCTHBIMH JIMIIAMM [TOJIHOMOYMH, YCTAHOBJIIEHHBIX 3aKOHO1aTeslbeTBOM Poccniickoit denepanui.

Crarbs 42. YTpaTuna cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexkem cmamou 42

Cmamus 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 e. N 38-D3
Cm. npedvioywyio pedakyuro
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Crarbsa 42.1. [lonHOMOYMS BBICIIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJApPCTBEHHON BIIACTU
cyowsekToB Poccuiickoit denepariu B 00J1aCTH 3aIUTHI ITpaB MOTpeOUTEICH
TAPAHT:

Cwm. kommeHTapu K ctathe 42.1 HacTosero 3akoHa

1. Bpicimii HCTIOJHUTEIBHBIA OpraH TOCYAApCTBEHHOH BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoii denepanuy OCyIECTBISET MEPONPUATHS MO peanu3aluu, oOeCIEeUeHHUIO U 3aluTe MpaB
OTpeOUTENEHN U B IIpesieaax CBOMX MOJHOMOYMI IPUHUMAET ONPEEIICHHBIE MEPBI.

2. B mensax conmelcTBUS 3alIUTe MpaB MOTpeOUTENel opraHbl HCTIOJHUTEIHHOM BJIaCTH CYOBEKTOB
Poccuiickoit ®@eneparnun pa3pabaThIBalOT perMOHAIBHBIE MPOTPAaMMBI TI0 3aIlUTe NpaB MOTpedUTeNel u
OKa3bIBAlOT COACUCTBUE OpraHaM MECTHOI'O CaMOYIPABICHHUS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpedureneil (Mx acconuanusM, CoOr3aM) B OCYILIECTBICHUHY UMHU 3alUThI IIPAB IOTPEOUTENIEH.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 42.1 oononnena nynkmom 3 ¢ 1 utons 2021 2. - @edepanvhsiii 3akon om 11 uonsn 2021 2. N
170-D3
3. Opran rocyIapcTBEHHOTO HaJ30pa YTBEPKIAeT METOJUYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
peanu3aliuy PernOHANBHBIX U MYHUIIUTIAIBHBIX TPOrPaMM IO 3alUTe MpaB MOTpeOuTeneil.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon dononnen cmamveii 42.2
Crarba 42.2. Ilepenaua oCyHIECTBICHUsI IOJHOMOYMM OpraHa TOCYJIapCTBEHHOIO HaaA30pa
OopraHaM HCIIOJIHUTENNbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTosIIero 3akoHa

[TonrHoMOuMs opraHa TroOCYAapCTBEHHOTO Haja30pa MO0  OCYIIECTBICHHIO  (eAepaibHOro
rOCyJapCTBEHHOTO Haa30pa B OOJACTH 3allUThl NpaB MMOTpeOHWTENed MOTYT TMepeaaBaTbCs IS
OCYIIECTBIICHUS ~ OpraHaM  HWCIIOJHUTENbHONM  BiactTu  cyObekToB  Poccwmiickoit ~ Depeparuu
nocranosieHusmMu IIpaBurenscTBa Poccniickont denepanuu B MOpsAAKE, YCTaHOBIEHHOM DejepanbHbIM
3akoHOM OT 6 OKTa0ps 1999 roma N 184-®d3 "OO6 oOmMX MPUHIMIAX OPraHU3AIMHM 3aKOHOJATEIhHBIX
(MpeAcTaBUTENbHBIX) M HCIIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoii
denepaunn".

Wndopmarys 06 H3MEHEHHSAX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 e.
N 38-D3

Crartbs 42.3. Ilogaua u paccMoTpeHune obpalieHuil nmorpedureneit

1. OOGpaiienue notpeduTenst MOXKET ObITh HANpaBJIEHO B NMUCbMEHHOW (opme Ha OymMakHOM
HOCUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocyAapCTBEHHOTO HAJA30pa, WHBbIE YIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEIBHOW BIIACTH, OpPraH MCIOJHUTENBHOW BiAacTH cyObekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue mnoTpedUTeNss MOKET OBbITh HampaBJIeHO IO IMOYTe, C HCIOJIb30BAHUEM
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "WHTepHeT", B TOM uucie opuIuaNbHOIO caiita opraHa
rOCyJapCTBEHHOT'O HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (eepajbHBbIX OPraHOB MCIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyobekta Poccuiickoit ®enepaunn b0 opraHa MeECTHOTO
camoyrmpasiieHust (B cyobekrax Poccuiickoit @enepanuu - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankrt-Iletepoypre m CeBacromosie C HCIOIb30BaHUEM OQUIIMATBLHOTO CaliTa opraHa MECTHOTO
caMOyIIpaBJIeHHUs] B CiIydae, €M 3TO IPeAyCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit ®denepauuu -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankrt-IlerepOypra u CeBacTomnosns), €JIMHOrO IopTaia
TOCYJapCTBEHHBIX M MYHUIMNAIbHBIX YCIYr JHOO PErHoHaJbHOIO MOpTana TOCYJapCTBEHHBIX H
MYHUIIMNIAJIBHBIX YCIIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JUYHOM NPUEME 3aIBUTEISL.
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3. B MHOroyHKIIMOHANBHBIX LEHTPAX MPEJOCTaBICHUS TOCYJAPCTBEHHBIX W MYHHIIMIMAIBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MpUeM OOpalleHui moTpeduTeneil U KOHCYIbTUPOBAaHUE MOTpeOuTeNel Mo
BOIIpOCaM  3allldThl KX TIpaB Ha OCHOBAHWM COMVIAIUEHUH O  B3aUMOJEHCTBUU  MEXIY
MHOTO(QYHKIIMOHATbHBIMU HEHTPAaMU MPEIOCTABICHUS TOCYAapCTBEHHBIX UM MYHULMUMAIbHBIX YCIYI U
denepanbHBIMH  OpraHaMU HCHOJHHUTEIBHOM BJIACTH, OpPraHaMH TOCYIApCTBEHHBIX BHEOIOIKETHBIX
¢dboH10B, OpraHamMH rocyAapcTBEHHOU BiacTu cyOwbekToB Poccuiickoit ®denepaiuu, opraHaMu MECTHOTO
CaMOYIpaBJICHUS.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamws 43 uznodcena 6 HOB0U pedakyuu

Cm. mexkcm cmamvu 8 npedbloyuel peoaKyuu
Crarbsi 43. OTBETCTBEHHOCTh 32 HapYIICHUE MPaB MOTpeOHTENEH, YCTAHOBICHHBIX 3aKOHAMHU U
MHBIMU HOPMaTHBHBIMH ITPaBOBbIMU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 43 HacTosIero 3akoHa
3a HapylleHuEe NpaB NOTPeOUTENEH, YCTAHOBJIEHHBIX 3aKOHAaMU W HHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepannu, nmpoaasel (MCHOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYEHHAsS
OpraHM3alusl WM YHOJHOMOYEHHBIH UHAMBUIYaJbHBIM IpeANpUHUMATENb, WMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO HWJIM TI'Pa)KAaHCKO-IPAaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoAarenbecTBOM Pocculickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HapyIIEHNUE 3aKOHOIaTEILCTBA O 3alIUTE IIPaB MoTpeOuTenci"

Undopmaris 06 n3MEHEHUAX:
Cmamows 44 uzmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Cratbs 44. OcyniecTBIeHUE 3aIUTHI PaB MOTPEOUTENICH OpraHaMu MECTHOTO CaMOYITPABIICHUS
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIUHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHN K CTATHEC 44 HaCTOAIICTO 3aKoHa

CM. Meroanyeckne peKOMEHIAluy Ui OpraHOB MECTHOT'O CaMOYTIPaBJIEHUS [0 OPraHU3alMy 3alUThI
npaB notpedutenei (paspadoranasie MAIT PO)

B nensx 3amuThl mpaB moTpeOuTENe Ha TEPPUTOPUHM MYHHUIMIIAIBHOTO OOPa30BaHUS OpraHbl
MECTHOTO CaMOYIIPaBJICHHUs BIPaBe:

paccMaTpuBaTh OOpalleHuss MoTpeOuTeNei, KOHCYIbTUPOBAaTh MX IO BOIpOCaM 3alllUThl IPaB
noTpeOuTeNei;

oOpamiatbes B Cybl B 3allIUTY MpaB NOTpeduTenel (HeonpeaeIeHHOTo Kpyra noTpedurenei);

pa3pabaTbIBaTh MyHUIIUNATIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTpeOUTENEH.

[Ipu BeIsIBIICHNH TIO OOpAIICHUIO TIOTPEOUTENSI TOBAPOB (paboT, yCIyT) HEHAIJIEKAIIETO KauecTBa,
a TakXe ONACHBIX Ul >KU3HHM, 370POBbS, UMYIIECTBA MOTpeOUTENEeH M OKpPYKAIOLIeW Cpebl OpraHbl
MECTHOTO  CaMOYIIPABJICHUS  HE3aMEUINTEIIEHO  HW3BEmAloT 00 3TOM  QenepaibHble  OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 32 KAUeCTBOM M 0€30MaCHOCTHIO TOBapoB (pador,
yeuyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - enepanbheiii 3akoH ot 18 mapta 2019 r. N 38-03

Wudopmanust 06 U3MEHEHUIX:

CMm. npedvloyuyro pedaKyuio.

Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmambs 45 usnodrcena 6 Hogol pedakyuu
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUI MOTPEOUTENEH (MX aCCOLUAIINA, COIO30B)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYA0B U APYyTrie KOMMEHTApUU K CTaThe 45 HacTOsIIEro 3aKkoHa

1. I'paxxgane BIpaBe OOBEAMHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHCHUS

notrpedureneil (MX acconuanum, Cor3bl), KOTOPbIE OCYLIECTBIISIOT CBOIO JI€ATEIHHOCTh B COOTBETCTBHHU C

ycTaBaMH yKa3aHHBIX OOBEIUHEHHWH (WX acCOIMAIMid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 6 nynkm 2 HeceHbl usmMeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. OOuiecTBeHHbIE OOBEAMHEHHS TOTpeOUTENeH (MX acCCOLMAIMU, COFO3bI) NIl OCYIIECTBIICHUS
CBOMX yCTaBHBIX LIeJIei BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPeOOBaHUI K TOBapam (paboTam, yciIyram), a TakKxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATUBHBIX NMPaBOBBIX akTOB Poccuiickoii denepanuu, peryiupyromux
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTEIICIH;

MPOBOAMTH HE3aBUCHUMYIO SKCIIEPTU3Y KadyecTBa, 0€30MaCHOCTH TOBAapOB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOMTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpOJaBIaMU
(M3rOTOBHUTENSAMU, UCTIOTHUTEISIMH ) UH(OPMALIUY O HUX;

OCYIECTBIISITH OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM IpaB MOTpeOUTENeil U HanpaBisATh B
OpraH TOCYIapCTBEHHOI'O HaaA30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmamuio o dakTtax
HapyIIeHUH TpaB MOTpeOHTENel Al MPOBENCHHUS MPOBEPKH ATUX (PAKTOB M MPUHATHS B CIIydae HX
MOJATBEPXKIECHUSI MEp M0 TMPECEYCHHUI0 HApYyIIEHUN INpaB MOTpeOuUTeNnell B Mpelenax MOJTHOMOYHIMA
yKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEICHUH SKCIIEPTHU3 O (DaKTaM HApYIICHUH MpaB NOTpeOuTenel B
CBsI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHHN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbBIE
o0beMHEHHd mnoTpeduTenel (MX accolMalliM, CO3bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnoHUTENEH, MPOIABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YIOJIHOMOYEHHBIX WHIMBUAYaJIbHBIX
npearpuHUMaTesIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIIOJHEHHE JEUCTBUM), 005S3aHHOCTD
npecTaBIeHUs (BBIIIOTHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YyCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIIHIO O MpaBaxX MOTPeOUTENCH U 0 HEOOXOIUMBIX JACHCTBUAX MO 3aIUTE
9THX NpaB, O pe3yibTaTaX CPaBHUTEIbHBIX HCCIEJOBaHMI KauecTBa TOBapoB (paldoT, yciyr), a Takxke
WHYI0 HHPOpMAINIO, KOTOopass OyAeT CHnocOoOCTBOBAThH pealu3allii MpaB W 3aKOHHBIX HWHTEPECOB
notpebureneil. [lybnukyempie OOIIECTBEHHBIMH OOBEIUHEHUSAMHU TOTpeOuTeneil (MX accolualusMu,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEOBAaHMI KadecTBa TOBAapoOB (paldoT, YCIYT) HE SBIISIOTCS
peKIIaMoii;

BHOCUTH B (pefiepaibHble OpraHbl HCIOJHUTENbHONM BIACTH, OPTraHU3alUU MPEAJIOKEHUs O
HPUHATHHM MEp IO MOBBIIIEHUIO KayecTBa TOBAPOB (padoT, yciayr), MO MPUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3ali TOBapoB (BBIMOJHEHUSI paboT, OKa3aHHs yCIyT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, ycnyr), HE COOTBETCTBYIOUIMX MPEIbSBISAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit deaepanuy 0 TEXHUYECKOM PETYIUPOBAHUH 00s513aTEIBHBIM TPEOOBAHUSAM;

BHOCUTB B OpTaHbl MPOKYpaTyphl U (eaepanbHble OpraHbl UCIIOJHUTENFHON BIACTH MaTepHalibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJACTBO U pealn3allio TOBapOB
(BbIMOJTHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX INPEIBSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylmalolMX IpaBa MNOTpeOUTeNell, yCTaHOBJIEHHbIE 3aKOHAMU M WHBIMU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MpochO0aMHM NPUHECTH TMPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIbHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HWCIOJHUTEIbHOM BJIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIbHOW  BJIAacTH CyObekTOB Poccuiickoit @Dexepaniui W aKTOB OpPraHOB  MECTHOTO
caMOyIIpaBJIeHHs], TPOTUBOPEYAIINX 3aKOHAM M HMHBIM PErYJIHUPYIOLUIMM OTHOIIEHHUS B OOJACTH 3alUThI
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npaB NOTpeOUTENeH HOPMATUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOUTENeH (TPYIIIBI MOTPEOUTENEH, HEONIPEICTICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX U
00IIEIOCTYITHBIX TOCYAaPCTBEHHBIX HH(POPMALMOHHBIX PECYpPCOB B 00JaCTH 3alIUTHI IPaB MOTPEOHUTENEH,
KauecTBa U 0€301MaCHOCTH TOBApoOB (padoT, yCIIyT).

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvivm 3akonom om 18 wurwons 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl uMeHeHusl,
scmynarowue 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm cmambu 6 npeovloywel peoakyuu
CraTbs 46. 3anuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACICHHOTO Kpyra noTpeduresnei
TAPAHT:

CMm. DHIMKIIONIEIMH, TTO3UIIUU BBICIIMX CYJI0B U IPyTHe KOMMEHTApUH K CTaThe 46 HACTOSIIEro 3aKoHa
Opran rocymapCcTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIIpaBlieHHs, OOIIECTBEHHbIE
00BeIMHECHUS MTOTPEOUTENEH (MX aCCOIMAIINN, COIO3bI) BIIPABE NMPEIBSIBIISATh HCKH B CYJbI O IPEKPAIICHUH
MPOTUBONPABHBIX NEHCTBUI U3rOTOBUTENS (MCIOIHUTENS, MPOIABIIA, YIIOTHOMOUYEHHON OpraHu3aluy Win
YIIOJTHOMOYEHHOTO WHJIWBHyaJIbHOTO MPEANPUHUMATEIS, UMIIOPTEPa) B OTHOIICHUH HEOIPEISIICHHOTO
Kpyra notrpeouresnei.

[Tpu yOBIETBOPEHUH TAaKOTO MCKa CyJl OOS3BIBACT MPABOHAPYIIUTEINS JOBECTH B YCTAHOBICHHBIN
CyIIOM CPOK 4Yepe3 CpeACcTBa MacCOBOW MH(OpPMAIMU WM UHBIM CIIOCOOOM 10 CBEACHUS MOTpeduTesneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy peEIICHHE Cyla O TMPU3HAHUU JCUCTBUNH U3TOTOBUTEINS
(ucnioHUTENS, MPOJABIA, YIMOJHOMOUYEHHOW OpraHW3allid WIM YIOJTHOMOYEHHOTO HHAMBUIYaTBHOTO
OpeInpuUHUMATeNsl, HMIIOpPTepa) TMPOTHUBOMPABHBIMA B  OTHOIICHHMHM  HEOMNPEIEIICEHHOTO  Kpyra
noTpeduTeneit 00s3aTeNbHO I CyAa, PAacCMAaTPUBAIONIETO HMCK MOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIIUX BCJIEACTBUE HACTYIUICHHUS TPaKJAHCKO-TPABOBBIX MOCIEACTBUI AEHCTBUN M3TOTOBUTENS
(ucoHUTENS, MPOJABIA, YIMOJTHOMOUYEHHOW OpraHW3allid WIH YIOJTHOMOYEHHOTO HWHAMBUIYATBHOTO
npeInpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, UMENH JIM MECTO TaKHe JEHCTBUS U COBEPIICHBI JIH
OHM  M3roTOBHUTENeM  (UCIOJHHUTENIEM, TMPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3aluedl  wWin
YIIOJTHOMOYEHHBIM HHIMBUYaTbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YAOBJIIETBOPEHHUEM HCKa, MPEIBSBIEHHOTO OOIIECTBEHHBIM O0BEAMHEHUEM
notpebureneil (WX accoluamMel, CO30M), OpraHaMHd MECTHOTO CaMOYIpPaBIIEHHS B HHTepecax
HEONPENIETICHHOTO Kpyra MoTpeOuTeNeld, CyJ NPUHUMAET pelIeHHe O BO3MEIICHUH OOIIECTBEHHOMY
0o0BeIMHEHUIO TOTpeduTene (MX accorualiy, CO3y), OpraHaM MECTHOTO CaMOYIpPaBICHHS BCeX
MIOHECEHHBIX 10 JIeTy CYACOHBIX M3/IePIKEK, a TAK)KE WHBIX BO3HHUKIINX J0 0OpaIleHus B Cy/ U CBA3aHHBIX
C pacCMOTPEHHEM JieTla HEOOXOAUMBIX PacXoJI0B, B TOM YHUCIE PACXOJOB Ha MPOBEACHHE HE3aBUCHUMOM
IKCIIEPTH3bl B CIIy4ae BBIABICHUS B peE3yJbTaTe IPOBEICHUS TAKOW OSKCIEPTHU3bl HapYIICHUS
00s13aTeNIbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mocksa, lom CoBeToB
7 despans 1992 roga N 2300-1
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